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COI'JIALIEHHME O ITOPAIKE B3AHMOZIEFICTBHH C KIIMEHTAMHA

000 CK «CBEPBAHK CTPAXOBAHMUE KU3HU»
IO YAAJIEHHBIM KAHAJIAM OBCJIYKUBAHUS

Mocksa JQ 7%2& 202 _Z o

1. OBIIME ITOJIOXKEHU A

1.1. Hacrosmee Cornamenue o mopsiake B3ammojeiictBus ¢ Kmmenramu OOO CK «CoOepbank
CTpaxOBaHME XU3HM» (nanee — O6mecTBo uiar CTpaxoBUIMK) MO Y AaJCHHBIM KaHajlaM OOCITy>KUBaHHS
(manee — Cornamenue) u 3asBieHue Ha npucoenuHeHue K COralleHUIO O MpSIKe B3aMMOACHCTBHS C
Kmuenramn OOO CK «C6epbaHK cTpaxoBaHHE KHU3HH» 10 Y TAJIEHHBIM KaHallaM O0OCITy>KUBaHHS (Iajiee
— 3asBIeHUE), HaUIexKaImuM 00pa3oM 3aroIHeHHOe U noanucanHoe Kirenrtom u(umm) moboe aeicTBre
Knuenta u3 yxasanepix B mm.l1.2.1- 1.2.6 CorniamieHusi, COBEPIICHHOE MM, SBIISIOTCS COIJIAIICHHEM
COCTAaBIECHHBIM B IHCBMEHHOH ¢opme, koropoe mno3BoysieT peanu3oBbiBaTh OO0 CK «Coepbank
CTpaxoBaHMe >XU3HH» U KimeHTy mpaBa M 00S3aHHOCTH KaK IO paHee 3aKIFOYEHHBIM JIOrOBOpaM
CTpaxOBaHMs, TAK U 3aKJII0YaTh HOBBIE JJOTOBOPHI CTPAXOBAHUS, COTJIAIIEHHUS K 3aKJIFOYEHHBIM JOTOBOpaM
CTPaxOBaHMs, B TOM 4YHCJIE 3aKJIOYaTh, M3MEHATh, pacTOprarb JIOTOBOPHI CTPaXOBAaHHUS, COBEPIIATh
CTPaxOBBIE ONEPAIIHH.

1.2. Hacrosmee CornameHue sBIsSeTCS JOTOBOpoM HpucoeanHeHus (ctaths 428 ['pakmaHcKoro
Kojekca Poccuiickoii @enepanyn) U cuuTaeTCs 3aKIIOYCHHBIM [IPH HACTYILICHUH JIFO00T0 U3 yKa3aHHBIX
HUKE COOBITH:

1.2.1. C momenta nomyuenuss OOmectBoM (ero mpejacraButenem) or Kimenrta 3asgBieHus Ha
Oyma)kHoOM HocuTene mo ¢opme, ycTaHoBIeHHOM OOmecTBOM, moAmucanHoro KimeHToM
COOCTBEHHOPYYHO, NIPH IPEIbSIBICHIHN UM JJOKYMEHTA, YAOCTOBEPSIOIIEr0 JMYHOCTE. BTOpoii sK3eMILIsp
3asenenus mnepenaerca Kimenty. Ilomnucanmnoe Kimentom 3asiBieHHe SBISETCS JJIOKYMEHTOM,
HOJTBEPXKIAIOIINM (akT 3aKaroueHuss CornaiieHus, uim

1.2.2. C momenta mnomydeHus OOmectBoM oT Kimenra 3asBieHuss B (GopMe DIEKTPOHHOTO
JOKYMEHTa, cOPMUPOBAHHOTO € HCIOIB30BaHHEM OpHIUATBHOrO caiita CTpaxOBIHKA U OJIHUCAHHOIO
Knumentom ¢ HCnonp3oBaHHEM JJIEKTPOHHOTO aHajIora COOCTBEHHOPYYHOM IIOAMHMCH  (IPOCTOM
snekTponHo noanucu (I190I1), ycunenno#t kBamubunupoBaHHOH/HEKBATHPUIIMPOBAHHOMN 3JIEKTPOHHOM
noanucu (YKIII/YHOII) Knuenta), unu

1.2.3. C momenTa 3axkmoueHus KimeHrom JloroBopa crpaxoBaHHS, B KOTOPOM COJEPIKHTCS
Bonen3bsaBiaeHue Kienra o npucoeaunenun Kimenra k Hactosimemy CorameHuo, Wik

1.2.4. C momenTa nonyyenus OOGmecTBoM mnoxanucaHHoro KIMEHTOM HHOro JOKyMmeHTa (B T.4.
QNIEKTPOHHOTO JOKyME€HTa, MmoanucaHHoro KimeHToM ¢ HCHOIb30BaHHEM 3JIEKTPOHHOTO aHajora
cobcteennopyunoii moanucu (IIDII/YKOII/YHOII Knuenra), B 1.4. cdhopmupoBansoro KnmeHToM B
mo00M M3 Y IaJeHHBIX KaHAIOB 0OCITy)XHBaHHUS, 10 ¢popme OOIIECTBA U SBHO CBHIETEILCTBYIOIIETO O
Bosien3bsBiieHnU Knnenta Ha npucoeauaenne k CorameHuro, Hin

1.2.5. C momenTa noxnucanus KiIMEHTOM 3JIeKTPOHHBIM aHAIOrOM COOCTBEHHOPYYHOM IOIIMCH
Kimenra (IIDIVYKOI/YHOII Kimenta) 3asBieHHS B 3J€KTPOHHOM BHUIE, CHOPMHUPOBAHHOIO C
MCII0JIb30BaHHEM O(QHIMANIBHOTO caiita CTpaXoBIMKa Hpy uaeHTHGHUKAIUK U ayTeHTUGuKamu Kinenra
B cucteMe «JIngnbnii Kabuner» Ha opunuansHoM caiite CTpaxoBIIMKA, B T.4. C HCIOIb30BAaHUEM €IHHOM
cucreMsl uiaeHTHGuKkanuu u ayreHTuukanuu (ECHUA), a paBHo, ¢ MoMeHTa mognucanus KimeHtom
9JIEKTPOHHBIM ~ aHalIoroM cobcTBeHHOpy4yHOH moxmucu Kimenta (TIQIT/YKOII/YHDII Knuenra)
3asBlIeHUS B JIEKTPOHHOM BHJIE,

WIH

1.2.6. C momenTa coBepuieHHs KimeHTOM neicTBHH ¢ MOMOIIBIO DIEKTPOHHBIX MO0 HMHBIX
TEXHUYECKHX CPEJCTB, HCIOIB3YyEMBIX (IpHUMeHseMbIX) Omneparopamu HHGOPMAIIMOHHBIX CHCTEM B
moOOM M3 VYaleHHBIX KaHAJIOB OOCIY)KHBaHHMsS, IMO3BOJIIOIIMX BOCIPOU3BECTH HA MaTE€PUATLHOM
HOCHTEJIE B HEU3MEHHOM BHJIE COJEp)KaHUE coBepuraeMoit KiueHToM cienku (CHeNKH Ha COBEpIIEHHE
xoTtopoii KieHT BbIpakaeT BOJICH3BSBICHHUE), H, €CIH UCIOb3yeMble KiimeHToM B YaneHHOM KaHaie
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00CITy)XHBaHMS 3JIEKTPOHHBIC JIMOO HHBIE TEXHHYECKHME CPEICTBA, IIO3BOJIOT JOCTOBEPHO OIPEIEIHUTH
BoNen3bABNeHUEe KieHTa Ha COBEpINEHUE CEIIKH.

1.2.7. B cioy4ae ucnonp3oBanus KiMEeHTOM HECKOMBKAX Y HAJICHHBIX KaHAIOB 0OCITY KUBaHHS
(monnucanys 3asBNeHMS] B HECKONBKUX Y HalleHHBIX KaHalnaX oOciyxuBaHus), CorialmeHHe CUHUTacTCs
3akmouyeHHBIM KitmeHToM ¢ Gotee panHeit qatel noamucanus Kimuenrom 3assieHus, chOpMUPOBAHHOIO B
moboM K3 Y TaIeHHBIX KAHATIOB 00CITy)KHBaHKS.

1.3. Hactosimee Cornamenue B COOTBETCTBHY ¢ TpeGoBanusMu [ paxknanckoro xojexca Poccuiickoit
®enepanun (B 9acTHOCTH, ¢ TpeboBaHusAMU ctaTbu 160 I'paxmanckoro xonexca), 3akoHa Poccuiickoit
Qepepanun ot 27.11.1992 Ne 4015-1 «O6 opranuzanmuu crpaxoBoro jxena B Poccuiickoit ®enepamun»,
OenepansHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTHBOIEHCTBHM Jeraau3anudl (OTMEBIBAHHUIO)
JIOXOJIOB, MOJyYEHHBIX IIPECTYIHBIM IIyTeM, H (PMHAHCHPOBAHUIO Teppopu3May», PenepatbHEIM 3aKOHOM
ot 06.12.2011 Ne 402-®3 «O OyxranrepckoM ydere», Denepansroro 3axoHa oT 06.04.2011 Ne 63-D3
«O6 3NMeKTPOHHOM IOAIUCH» ONpPEAENIIeT YCIOBHS M IOpAAOK ocymecTtBieHns OOmecTBoM H ero
Kmentamu npaB ¥ 00s3aHHOCTEH IO JOroBOpaM CTpaxOBaHMs (BKIIOYAs COBEPIICHHE IOPHIHNYECKH
3HaYMMBIX JEHCTBUH C HCIOMB30BAaHHEM OJIEKTPOHHOTO aHajuora COOCTBEHHOPYYHOH IOAINCH
(IISIVYKOI/YHOIII Kiuenta).

1.4. etictBue Hactosmero CorjalleHHs pacHpOCTpaHAETCS Ha NpaBa W OOSM3aHHOCTH IO BCEM
JIOTOBOpaM CTpaxoBaHUs, 3aKitodeHHbIM O6mecTBoM ¢ KinenToM u (win) B oTHOoIeHuN KiuenTa.

1.5. Ilpn peanusanuu CBOMX IpaB M OOS3aHHOCTEH MO YIaleHHBIM KaHaJaM OOCTYXHUBaHHS
Cropossl Hacrosmero CoraieHuss 00A3yI0TCs BBIIOJIHATH €0 YCIIOBHS, a TaKXKe IpaBHiIa U YCIOBHA
OneparopoB nHYOpPMAIHOHHBIX CHCTEM, YCTAHOBIICHHBIE OCICIHUMH.

1.6. Hactosmum CTpaXxoBINUK IPH3HAET, YTO YCIIEIHOEe IpoxoxaeHue KimmeaToM naeHTHuKanug
M ayreHTHQHKaNMKH B YOaleHHOM KaHale OOCIyXHBaHMS (COMIACHO IIpaBHJIaM H  YCIIOBHSM,
onpeneneHHEbIM OnepaTopoM HHGOPMAIMOHHON CHCTEMBI) ABJISETCS JOCTATOYHBIM IOTBEPKACHAEM IS
O6mecTBa craryca JMIa, IpOLIEAIIEro Npoueayphl HACHTHGHKAIMKY U ayTeHTHQUKAUUH B Y JalCHHOM
KaHase oOCITy>)kuBaHus, B kadecTBe Kimnenra.

O61mecTBO HACTOAIIMM ITOATBEPKIAET, YTO IpH3HAET codmonenne KimmenroM mpocToit mucsMeHHO#
dopms! crenku (B T.4. cobdmonenue KimeHToM mpocToit mUCbMeHHOH GOPMBI IOPHIWYECKH 3HAYUMEIX
coobmennii Kimenra, kak oHu onpeneneHsl B crathe 165.1. 'K P®, nanpapnenusx KimuenToM B aapec
O6mecTBa), coBeplieHHBIE KIHEHTOM C HCIONB30BaHHEM JIOOOTO M3 YJaJeHHBIX KaHAJOB
obciyxuBaHus, ecid KimeHT HMcmosib3oBan (COracHO yciIoBHAM HacTosiero CoriameHus U (WIH)
yCIOBHAMH U IIpaBuiaM Onepatopa HHPOPMAITHOHHOM CHCTEMBI, B 3aBHCHMOCTH OT TOTO, KaKHe yCIOBHS
aKTyaJlbHBI) TIOOOH 3IeKTPOHHEIH aHanor coOCTBEHHOPYUHOH MoAmucH (Kak oH onpeneneH CorameHuemM
MK YCINOBHUSMH K mnpaBmiaMH Oneparopa HHGOPMAIlMOHHOM CHCTEMEI), MM COBEPIIMI AeHCTBHA,
onpesieneHHble B 11.1.2.6 CornameHus B moOoM U3 Y JaJIEHHBIX KaHAIOB 00CITy)KHBaHHU.

1.6.1. TepmuMHH ¥ ONpeAeNeHWS, YKa3aHHbBIE B IpaBHiaXx M ycjaoBusx OmnepaTopos
HHQOpPMAIIMOHHBIX CHCTEM, INPHMEHSIOTCA B YIalCHHHIX KaHatax obcmyxuBanus Omneparopamu
HHQOPMAMOHHBIX CHCTEM B TOM 3HAYEHHH, B KOTOPOM OHHM OIpEACIEHbl TAKMMH IpaBHIaMH H
YCIOBUSIMH, YCTaHOBIEHHPIMU OnepaTopaMi HHPOPMAIIHOHHOK CHCTEMEI.

1.7. Ecnmu ycnoBusMH 3aKJFOYEHHOTO JOTOBOpa CTpPaxOBaHHUSA IPEIYCMOTPEH OTJIMYHENL OT
ycTaHoBlIeHHOro HacrosamuM CornameHHEM MOPSAOK B3auMMOAEHCTBHSA (B T.4. 3JIEKTPOHHOIO
B3auMmonencTeus) Kimenra u CrpaxoBimuka, IIPEMEHSIOTCS ITONIOKEHHSA COOTBETCTBYIOIIETO JOrOBOpa
CTpaxoBaHHS.

1.8. OnexTpoHHBIE AOKYMEHTHl H3TOTABIHBAIOTCS, IEPEHAlOTCA M IpUHMMaiOTcd CTOpOHAMH B
3JIEKTPOHHOM ¢opMe 6e3 HX NOCIECIYIOMEro 0013aTeIbHOrO MPEICTABICHHS Ha OYMaXHOM HOCHTEIE.
Ilopsnok 37E€KTPOHHOrO B3aHMOJEHCTBHS SBIAETCS MOIOIHHUTENBHOM BO3MOXHOCTEIO (CEPBHCOM),
npemaraeMeiM ObmmectsoM cBouM Knmuentam. Conepkanue Hacrosmero CornaineHus He OrpaHHYHBAET
npasa KnueHTa Ha peanu3anuio CBOMX IIpaB M HCIOJHEHHE 00s3aHHOCTEH B TOpSAKe OYyMasKHOro
IOKyMeHTOOO0poTa JHOO HMHBIM CIIOCOOOM B COOTBETCTBHH C 3aKOHOIATENLCTBOM PoccHitckoit
Denepany.

1.9. O6mecTBO MMEET NpaBO B OJHOCTOPOHHEM IIOPSJKE BHOCHTH H3MEHEHHA B HACTOSIIEE
Cornamenue c mnpenBapuTelbHBIM yBenomieHneM KimeHTa He MeHee uyeM 3a 10 paGoumx aHei.
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Hamnexxammum  yBenomiieHneM Kimenra cumutaercs pasmemenne OOGIECTBOM —COOTBETCTBYIOIIEH
rHbopManuu Ha OpunuansHoM caifite O0ImecTBa.

1.10. B cmyqae mecornacus Kiuenta ¢ usmeHennem Hacrosmiero CormameHus, OH HMEET IIPaBO
pactoprayts CorjameHue B OJHOCTOPOHHEM He CyAeGHOM IOpsIKE, MHCBMEHHO YBEAOMHB 00 3TOM
OG61ecTBo (ero mpeAcTaBUTEN) MyTEM II0JIa4H 3asBIeHMs (B TOM YHCIIE CIIOCOOOM, yKa3aHHBIM B I.1.2.6
Cornamenns Ipy HATAYAY B Y TaIeHHOM KaHaJe 00CTyXKHBaHHS SJIEKTPOHHBIX 00 UHBIX TEXHHYECKHX
CPEACTB, IO3BOSIOINUX JOCTOBEPHO HMACHTH(QUIHMpOBaTh M ayTeHTHduIupoBare  KimeHra Ha
COBEpIICHHE YKa3aHHOTO B HACTOSINEM IIYHKTE BOJeU3bABICHHSI) COINAlIeHHI0 O pPacTOPXKECHHH
Cornamenns no ¢opme, ycraHoBneHHod OOmectBoM. B cinyuae memonydenms OO6mecTBoM (ero
OpeicTaBUTENeM) A0 MOMEHTa BCTYIUIEHHS B CHJIy HOBBIX ycioBuii CornameHus IHMCEMEHHOIO
YBEIOMIICHHS O pacTop>keHHH, CTOPOHE! Ha OCHOBAaHUU I1.2. €T.438 I'paXk1aHCKOr0 KOAEKCA PaClieHMBAIOT
TaKoe MOIYaHUe BhIpakeHHeM cornacus KimeHnTta ¢ u3ameneHusMu yenouit CornarmeHus.

1.11. CTOpOoHBI MpPHU3HAIOT, YTO 3JIEKTPOHHBIE MOKYMEHTHI, IIPENYCMOTPEHHBIE HACTOAIIUM
CornamenueM, HOANUCAHHBIEC JIOOBIM JIEKTPOHHBIM aHAIOrOM COOCTBEHHOpPY4HOH noamucu KiueHTa
(IISIVYKOII/YHOII KnueHta) u(wiy) ycuwIeHHOH KkBamupuiupoaHHol mnommuceio OO6ImecTsa,
IIPU3HAIOTCS PaBHO3HAYHBIMH IOKYMEHTaM Ha OYMa)KHOM HOCHTEINE, HOANHCAaHHEIM COOCTBEHHOPYUHOI
IIOJIIMCHIO BIIaJENbIla 3JIEKTPOHHOIO aHAOTa COOCTBEHHOPYYHON IOATIUCH, IIOPOKAAIOT I IIOAMHCAHTA
IOpUIMYECKHE MTOCIEACTBUA B BHE YCTAHOBICHHS, H3MEHEHHU ¥ IIPEKpAIICHUs IIpaB H 00g3aHHOCTEH,
aHaJIOTUYHEIE JOKYMEHTY Ha OyMakHOM HOCHTENE, M MOT'yT IPUMEHSTECS B JFOOBIX IPABOOTHOLICHUSX B
COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickoit denepauuy, B T.4. CIYXKATH JOKA3aTeIbCTBOM HATHYHS
COOTBETCTBYIOIMX IpaB K oOa3aHHOCTeH y Crtopor Cornamenus mis qoOBIX TpeThUX I (B T.4. B
Ka4yeCTBE JJOKA3aTeILCTB B CylIE, a TAKXKE IIPH PACCMOTPEHHH CIIOPOB B A0CYNeOHOM NOpPSIKE, AT EOOBIX
rOCyIapCTBEHHBIX 1 MyHHIMIIAJIbHBIX OPraHOB BJIACTH).

B pamxax wucnomHeHus Hactosmero Cornamenus CTpaxOBIIHK IOAMUCHIBAET 3JEKTPOHHEIE
JOKYMEHTH! YCHJICHHOH KBATH(UITMPOBAHHOM! 3IEKTPOHHOM MOIIHCEIO.

KimeHT mnpH3HaeT H corjamaercs € TEeM, YTO Ha OCHOBAHHM SJIEKTPOHHBIX JOKYMEHTOB,
IOJNHCAHHBIX aHaloroM cobcrBeHHOpyuHO mommicu Kmmenrta (IIDIVVKDOIVYHOII Kimenra),
npenycMoTpeHHo# HacToamuM Cornamenuem, y Kimenra BO3HHKalOT IpaBa M 00s3aTeNbCTBA,
3aKpeIICHHBIE B IIOAUCAHHOM MM 3JIEKTPOHHOTO TOKYMEHTE, B T.4. OYAYT IIPOBOJUTHCS ONEPAIMH IIOCT
IIPOJAXHOro 0OCIyXHUBaHHS, IPEYCMOTPEHHEIE YCIOBHAMH JOTOBOPA CTPaXOBAHHS.

Knuent npusHaer M corsamaercs ¢ TeM, 9TO (akTOM MOANMHCAHHS 3JICKTPOHHBEIX JOKYMEHTOB
To6BIM aHAJIOrOM cOGCTBEHHOPYIHOI oanmucy KitnenTa, mpexycMoTpeHHBIM HacTosmuM CorlameHneM,
KiuenTt nmoarsepKaaeT, 4To 0 TAKOro HOANHCAHKS OH O3HAKOMUJICS C CONCP)KAaHHUEM IIOMIMCAHHEIX UM
9JIEKTPOHHBIX TOKYMEHTOB, a TAKXKE HHBIX JOKYMEHTOB, CCBUIKA HAa KOTOPBIE COAEPIKUTCS B ITOIITHCAHHBIX
MM 3JIEKTPOHHBIX JOKYMEHTaX.

1.12. O6mectBo 1 KUIMEHT caMOCTOSTENIBHO COBEPINAIOT BCE HEOOXOMUMBIE NEUCTBHS JUIA Ieei
BO3MOXXHOCTH HCIIOJNb30BaHMSA Y IAJICHHBIX KaHAIOB OOCTY)XHBaHHS, HCIIOJNB3YEMBIX BO HCIOJHEHHE
Hactosmero CornameHus (B TOM 4YHCIE IONydaloT oT OmepaTopoB HHG)OPMALMOHHBEIX CHCTEM BCE
Heo6X0AUMBIE IIpaBa HCIIONB30BaHMs, TAPOJIH, JIOTHHEI, HACHTUGHUKATOPE! H T.I1.).

Hacrosmee Cornamenue He SBIETCS THIEH3HOHHBIM COTJIALIEHHEM Ha HCIIONb30BaHne KIIHEHTOM
YIaneHHBIX KaHaoB obGciayxupaHMs, OnepaTropoM KOTOpPEIX He siBistercs CtpaxoBmuK. CTpaxOBIIMK B
pamxax Hacrosmero CorjalleHHs He BBICTYIIACT B KadyecTBE areHTa JIMOO HCIONHHTENS, MO0 nMIa,
IPEICTABILTIOINETO M(MJIH) OKa3hIBAIOIIETO KaKue-Tn00 GaHKOBCKUE HITH MHBIE yeiryrd KIIHeHTy, B T.4. KaKk
OT CBOETO, TaK H OT UMeHH baHka u (unn) oT uMeHu uHBIX OnepaTopoB UHPOPMAIMOHHEIX CUCTEM.

1.13. Hacrosmmee cornamenHe sBisgeTcs MCKIIOUYHTENBHO coraimeHueM Mexay CTpaxoBIIUKOM M
KnnenTom 06 HCIIONBE30BaHMH 3JIEKTPOHHOTO B3aHMOIECHCTBHS B COOTBETCTBHH C IIYHKTOM 2 CTarbH 6
®enepansroro 3axkona oT 06.04.2011 N 63-D3 "O6 31eKTpOHHOM HOAIHCH" .

B pamxax nacrosmero CormalleHuss NPH3HAIOTCS PAaBHO3HAYHBEIMH JOKYMEHTaM Ha OYMaKHOM
HOCHTENE, IOMIMCAHHEIM COOCTBEHHOPY4YHOH moamuchio Kimenrta w (wmm) OGmecTBa Clemyromue



3JIEKTPOHHEIE JOKYMEHTHI!, HOAIACAHHEIE 3]IEKTPOHHBIM aHATOTOM COOCTBEHHOPYYHOM nomucy Kimrenra
H(WTH) YCHIEHHOM KBaMHIIpoBaHHO# noanuceio ObmecTra:

- IOTOBOP CTPaXxOBaHUs, B TOM YHCIIE MIPHIIOKEHUSI K HEMY;

- MOOBIE TOMOJIHUTEILHBIE COTTIAICHUA K JOTOBOPY CTPAaXOBaHHuS,

- COTJIAIIEHUE O PACTOPXKEHUH JOrOBOpa CTPaXOBAHMUI,

- yBeJIOMJIEHHE 06 OHOCTOPOHHEM PACTOPKEHHH JOroBopa (B T.4. 00 0TKa3€ OT €r0 HCHOIHEHHS);

- 3asBJICHHE Ha CTPaxOBaHHUE (B T.4. IPHIOKEHHS K HEMY);

- 3adBJICHME HA 3aKIIFOYEHHE JOrOBOpa CTPaXoBaHUs (B T.4. IPHIIOKEHHS K HEMY);

- 3agBJICHHE Ha NPHUCOEIVHEHHE K JOTOBOPY CTpPaxoBaHMs (3adBICHHE HA IMPHUCOSTWHEHHE K
IIporpamMmaM CTpaxOBaHHs);

-Anxera CTpaxoBarelis W/WiM 3acTpaxOBaHHOro JIANA (B T.4. JONONHUTEIbHAS aHKETa, AHKeTa

3acTpax0BaHHOTO JIMIIA ITO 3a00IeBaHUAM, AHKeTa 3aCTPaXOBaHHOI'O JIMIA I10 BUIaM CIOPTA,

AHKeTa 3acTpax0oBaHHOIO JIMIIA 0 podeccusaM, AHKeTa 3aCTPaXOBaHHOIO JIHIIA, SBISIOMErocs

Hepe3uAeHToM/HerpaxaannaoM PO, Brie3xkarommero 3a pybex), AHKeTa 3aCTpaxOBaHHOTO JIHIIA,

SBIISIONIErOCS. HHANBHAYATHHBIM IIpeAIPHHUMATENIEM, AHKeTa CTpaxoBaTelid, ABJIAIOLIErocs

IOPHIMYECKUM JTULIOM/ TIpeICTABUTENIeM KIHEHTa/ BBITOAOTIPHOOpeTaTeIeM-IOpHANYECKHM JIUIIOM U

GeHe(MIMAPHBIM BIIaLENBLEM);

-OuHaHcoBas aHKETA,

-Jlexnapanus 3acTpaxOBaHHOTO JHIIA;

-JIOOJIHATENBHBIE CBEIEHHUS H COrNIacks 3acTpaxoBaHHOro nuna u/um CTpaxoBaTend,

-3asiBIICHHE Ha JOCPOYHYIO BHIUIATY JOMOIHUTEIBHOIO HHBECTHIIMOHHOIO I0X0a;

-3agBnenne-odepra (HUKCAIUA JOIOIHATEIHHOTO HHBECTHIIMOHHOTO JI0X0/1a);

-3asBrenne Ha cMeHy ¢oHIa (6a30BOro akTHBA);

-3asBieHME IO OMIHMH «J[OMOIHUTENBHEIN CTpaxoBoi B3HOC/Tom-a1»;

-3agBieHMe O HACTYIUIEHHH COOBITHS, HMEIOIIET0 IIPU3HAKM CTPaxoBoro ciaydad (B T.4.
MIPHIIOXKEHHNS);

- IIpemnoxerue 3aKIIOYUTE COINIAMIEHHE O 3adeTe (odepra);

-3adBeHNs, CBA3aHHLIE C HM3MEHEHHMEM JOTOBOpa CTPaXOBaHWS W (W) BblIadeil MyOmHKkaTa
JIOTOBOpPA CTpaxoBaHUs (B T.4. IIPUIOKECHHA);

-Cornacue Ha Ha3HaYEHUE BHITOIONPHOOPETATENS 10 JOrOBOPY CTPaXOBaHHMH,

-CripaBka, moxrBepxpmaromas (axt u(umx) pasMep IonydeHHBIX CTPaXOBIIMKOM CTPaxOBBIX
B3HOCOB II0 JIOTOBOpaM CTpaxOBaHHUS;

- moOble 3afdBICHHI, YBEIOMJIEHHS, IHMchMa (MHGQOpPMANHOHHEIE IIMCBMA) IPEINYCMOTPEHHBIE
JIOTOBOPOM CTPaxOBaHUs, IpaBUJIaMH CTPAXOBAHMS;

- nopyd4eHus (3ampocsl) Kinenra;

- IOKyMEHTBI, Tpe0OBaHHUS O IIPEIOCTABICHUE KOTOPEIX 00YCIOBIEHO BEITOTHEHHEM CTpaxOBIIMKOM
IIPY OCYLIECTBIIEHHH CTPaXxOBO# BHIILIATH 3aKoHOAaTenbcTBa Poccuiickoil denepanuy (B T.4. HAJIOTOBOTO
3aKOHOJATE/IbCTBA, HOPMATHBHBIMH IIPaBOBBIMH aKTaMH B cdepe IpOTHBOACHCTBHA JIeTaH3ALHH
(OTMBIBAHHIO) JIOXOJIOB, IIONYIEHHBIX IPECTYIHEIM IIyTeM, H GUHAHCHPOBAHHUIO TEPPOPH3MA);

- mobrle cormacus Kimenra, mpemocrasisemsle KimentoM OO6mecTBy, MOMY49eHHE KOTOPHIX OT
KinenTos Tpebyercs O6meECTBY B IPOCTOM MHCEMEHHOM (opMe, B YaCTHOCTH: corjiacus Ha o6paboTKy
nepcoHanbHex JgaHHBX Kimenta (rmaBa 2 ®emepanpHoro 3akona or 27.07.2006 N 152-03 "O
HEepPCOHAIBHEIX AaHHBIX"); COTNIACHS Ha IpejocTaBleHHe (TOIyYeHHe) cBeleHHE u uH(OpManum,
COCTaBISIOIINX TaiiHy cTpaxoBaHHA (cT.946 I'paxmanckoro xonekca P®); cormacus Ha mpenocTaBlIeHUE
(monydeHue) cBegeHu 1 uHGOpPMANUY, COCTaBILTIOMNX BpadeOHyIo TaiHy (cT.13 denepanbHOro 3aKoHa
"O6 ocHOBax OXpaHHI 310pOBbs rpakaan B Poccuiickoit ®enepanuu” ot 21.11.2011 N 323-D3); cornacue

! Mon TepMHMHOM «3NIEKTPOHHBIN HOKYMEHT» B HACTOAIIEM ITYHKTE MOHUMAaeTCA JOKyMEHTHpOBaHHAsA HMHGOpMauu,
Ipe/CTaBIIEHHAas B 3NEKTPOHHOU (JopMe, TO ecTh B BUAE, NPUrOZHOM UI1 BOCOPHATHA YENOBEKOM C HCIOIL30BaHHEM
3JIEKTPOHHBIX BEIYHCIIMTE/LHBIX MAIUMH, a TAKKe A Mepeqayd Mo MHGOpPMalHOHHO-TENeKOMMYHHKAIHOHHBIM CETAM HIIM
00paGoTky B MH(POPMALIMOHHBIX CHCTEMAX, CO3JaHHAsA B COOTBETCTBHH C HacTOAIHM COTrNAIIEHACM M YCIOBBAMH U IPaBUJIaMH,
YCTaHOBJIEHHBIMH OnepaTopoM HH(POPMAIMOHHOM CHCTEMBI M MOITNCaHHAs JIOOBIM aHATIOTOM COOCTBEHHOPYIHOMH HOJAMHCH (K
KOTOpO#l IpHCOoeaMHeH Jro6oit ananor cOOCTBEHHOPYYHO OANMHCH), IpeayCMOTpeHHbLIM CorlanieHUeM.
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Ha IOJTydeHHe PEKIIAMBI 110 CETSM AIEKTPOCBA3H, B TOM YHCIIE IIOCPEACTBOM HCIIOIB30BaHUS TeNeOHHOMH,
(bakCHMHITBEHO#M, TOABMXHOU paxuoTenedonHo# cBa3u (cT.18 OenepansHoro 3axona ot 13.03.2006 N 38-
@3 "O pexname"); cornacwe Ha mepenady ¢yHkuui mo maeHTHdukanwu KiHeHTa B COOTBETCTBHH C
TpeboBanueM @exepanrHoro 3akoHa ot 07.08.2001 N 115-®3 "O npoTHBOAEHCTBHH IeralH3aliud
(OTMBIBaHHMIO) JOXOIOB, IOJNyYEHHBIX MPECTYHHBIM IyTeM, M (HHAHCHPOBAHUIO Teppopu3Ma'; HHEIE
cornacus, IoJfydeHrne KOTOPBIX 00yCIIOBIEHO TpeOOBaHUAMH 3aKOHOaTenbeTBa Poccutickoit Oeneparnun
(B T. 4. HOPMATHBHEIMM IIPAaBOBBIMH aKTaMH B cdepe NpOTHBOAEHCTBUA Jeraju3anud (OTMBIBaHHIO)
JIOXOHOB, MOJIYYEHHEIX IPECTYIHBIM IIyTeM, 1 (PHMHAHCHPOBAHUIO TEPPOPUMA);

- moOkle 3asBIICHHS, HAIIpaBJICHHEIE HA Nony4yeHne KiimeHToM cTpaxoBoit ¥ HHOH yCIIyTH U T.A.

Ilepeyenp JOKYyMEHTOB, YyKa3aHHBIH B HacrosimeM IyHkTe CornameHus, He sBIETCA
ucuepusmaromuM. CTopoHBl o0cobo oroBopwim, uro KiMeHT BopaBe IOANMUCHIBATH aHAJIOIOM
COOCTBEHHOPYYHOM ITOJIMCH HHEIE 3JIEKTPOHHBIE AOKYMEHTHI, KOTOphIe (GOpMHpPYIOTCS B JMIOOOM H3
VYV aaneHHBIX KaHAJTOB OOCIY)KHBaHUS, IPU 3TOM, TaKHe JOKYMEHTHI TAalOKe NPU3HAIOTCS PaBHO3HAYHBIMHU
JOKYMEHTaM Ha 6yMa)XHOM HOCHTEIE, TOANUCAHHBIM COOCTBEHHOPYYHOH noamuceio Kimenra.

1.14. Kimuent n O01mecTBO IpHHUMAIOT Ha ce0sl UCIOTHEHHE BeceX 0053aTeNnbCTB, BRITEKAOIMUX U3
3JIEKTPOHHBIX JOKYMEHTOB, OANHCAHHEIX B COOTBETCTBHH C HacTosmuM CorialmeHueM.

1.15. O6mectBo o6ecneunBaeT KieHTY BO3MOXKHOCTE 0OMEHA NIEKTPOHHBIMH JOKYMEHTaMH H/HIH
obpa3aMH SJEKTPOHHBIX JOKYMEHTOB B TIOpSOKEe H CIOCO0aMM, YCTAaHOBIEHHBHIMH B HAaCTOSAINEM
CornameHnuy.

1.16. OpmuMm aHamoroM coOCTBEHHOPYYHOH NOAUMCH MOTYT OBITH HOINMCAHBI HECKOJBKO
CBS3aHHBIX MEXIY cO00 3IIEKTPOHHBIX TOKYMEHTOB (ITaKkeT DJIEKTPOHHEIX TOKyMeHTOB). [Tpu noanucanuu
aHaNoroM ¢ COOCTBEHHOPYYHOH NMOANMMCH IMakeTa JJICKTPOHHBIX JTOKYMEHTOB KaXIbli M3 DJEKTPOHHBIX
JOKYMEHTOB, BXOAAINUX B STOT IIAKET, CYMUTAETCS IOANMMCAHHEIM aHAJIOTOM COOCTBEHHOPYYHOM ITOIITHCH
TOr0 BHJa, KOTOPOH IOANMCAH IaKeT DJIEKTPOHHBIX JOKYMEHTOB.

1.17.  TIpoBepka IOAIMHHOCTH aHanora coOCTBEHHOPYYHO# moanucu, ucroiaszyeMoit KiimeHToMm Ha
ocHOoBaHMM Hacrogmero Cornamenus, ocymecTBiiercs OnepaTopaMy HHOOPMAIUOHHBIX CHCTEM C
HCIIOJIb30BAHMEM COOTBETCTBYIOLIMX IIPOrpaMMHO-TEXHHUYeCKHX cpencTtB Omneparopa HHPOpPManMOHHOU
CHCTEMEL

2. TEPMHHBI, IPUMEHSAEMBIE B COI'/TAIIEHUHA

2.1. ArenT — M0, ¢ KOTOpPEIM OOINECTBO 3aKITFOYHIIO JOTOBOP O COBEPIIEHUH IOPHIAYECKHX M HHBIX
JOEHCTBHM KaK OT CBOETO MMEHH, Tak ¥ 0T uMeHH CTpaxoBmuKa (BKIIOYast, 3aKFOYCHUE, H3MEHEHUE HITH
IpeKpallleHHe IOrOBOPOB CTPaXOBaHMA, C YYETOM TpeOOBaHMH, YCTaHOBIEHHBIX JIEHCTBYIOUIAM
3aKOHOJATENBCTBOM, B T.4. ocoOeHHoOcTel, ompeneneHHBIX 3akoHOM Poccwmiickoit ®enepamuu ot 27
HOs0psa 1992 roma Ne 4015-1 «O6 opraHmsamuu crpaxoBoro jgema B Poccuiickoit Qemepaiuu», i
JIOTOBOPOB CTPaxOBaHMs 3aKIIF09aeMBIX CTpaxOBIIHKOM B BHIE JIEKTPOHHBIX JOKYMEHTOB).

2.2. Anajnor co6cTBeHHOpY4HOii noammen — pe3ynbTaT AeiicTBuii KiMeHTa, COBepIIEHHBIX
KnperToM ¢ mOMOMBIO 3IEKTPOHHBIX CPEACTB, MO3BOJSIIOIIMX BOCIPOH3BECTH Ha MAaTEPHAILHOM
HOCHTEJIe B HEU3MEHHOM BHJIE COAEpKaHKe NOKYMEHTA (CoJiepXKaHue CIENIKN) B BoJlen3bsaBienne Kinenra
(ToaMHCE), H IPH 3TOM HCIOJH30BaH 000 CII0co6, MO3BONSIONIMI JOCTOBEPHO OmpenenuTs Kinenra,
KaK JIMI0, BEIpa3UBIIIee BOIIO, U (HJIH)

anexTpoHHas mnommuck 2 (MIDIVYKIIVYHIII), wucmoms3yeMas B YIaIeHHOM KaHale

o6cmy>KHBaHHUsI COTIIACHO IIpaBHiIaM U yciioBusam OnepaTopa HH)OPMAMOHHON CHCTEMBL.

2 B TOM 3Ha4eHuH, B KOTOPOM TepMHH onpenenen DenepanbabM 3akoHoM oT 06.04.2011 N 63-03 "O6 311eKTpoHHOiM
noamucu”.

3 K «npaBunam u ycnoBusM OmeparopoB HH(GOPMAMOHHOU CHCTEMBI» MOIYT OTHOCHTCS, B TOM UHCIE, HO He
OrPaHHYMBAACE: COIMAINEHH 06 HCIOJIB30BAHUM 3IEKTPOHHOM MOMMHCH (MPOCTOl 31EKTPOHHOM MOANKCH), COrNAmeHus o6
JNEKTPOHHOM ~ JOKYMEHTOOOOpOTe, TIONB30BATENBCKHE COIVIAIIGHUA, HWHBIE JOKYMEHTH, ONpeJesIOmUe MOpPAI0K
uaeHTHGHKamy 1 ayTeHTHNKaImK KITneHToB, OPSIOK MOANHUCAHHUS MEKTPOHHBIX JOKYMEHTOB 3/IEKTPOHHON MOAMHCHIO WK
mMoOGBIM HHBIM aHAJIOTOM COBCTBEHHOPY4YHOI moxmmcy Kinenra.
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2.3. Ayrentuduxanyusa — npoueaypa IpoBepKH IpHHALIEKHOCTH KIMeHTy IpeAssaBIEHHOIO HM
uneaTHdUKaTOpa (JIOTHHA, CEpTHQHKATA U T.IL.).

2.4. Baza panubix O0mecTBa — IporpaMMHO-anmaparHeni komivlekc O6mecTBa (B TOM YHCIIE
HHTErpupoBaHHbl ¢ OdunmansHeM caiitomM OOmecTBa) ofecredrBarOlUi B3aMMOJECHCTBHE MEXIY
Kmmentom m OOmectBoM ® coaepxammit uHpopMmanuio o KimenTte, AOCTaTOYHYIO Ui €ro
HACHTH(HUKAINA K ayTEHTAQHKAIKN B COOTBETCTBHH ¢ COrJIaleHueM.

2.5. Bank - ITy6muunoe aknuoHepHoe obmecTBo «Coepbank Poccuu» (ITAO Cbepbank) (ampec:
Poccuiickas ®epepamus, 117997, r. Mocksa, yn. Basumosa, 1.19), sBmmomeeca obianartenem
HCKITIOUHTENBHEIX [IPAB Ha cleylolnde Y qajeHHble KaHansl oocryxupanus: CbOJI-se6 — WEB-Bepcus
Cucrempr «COepbank OmnaitH» B HHGOPMaNHOHHO-TENIEKOMMYHHKalMOHHOH cetn «MHTepHET»
(online.sberbank.ru); Cuctema «C6epbank OHaiiH», a TakKe WHBIX Y JaICHHBIX KaHATI0B 00CIY KHBaHHs,
obnanareneM mpaB Ha KOTOpBIE sABIAeTCA baHK.

2.6. Buomerpuveckuii Merox ayreHTHdHKamum — Meron ayTeHTHGHKanwu Kimedra,
npuMeHseMbli bankoMm B YaaneHHOM KaHale 0OCTy>XHBAHHS IIPH COBEPIICHHS CTPAaXOBHIX ONEpalMid U
(unu) mony4yeHus MHGOPMAIMH IO JOTOBOpaM CTPaxOBaHHA Ha OCHOBAaHHH OMOMETPHYECKHX JAHHBIX
Knuenra (ckandpoBaHme oTmedaTka nanpla u(uwmd) 3D ¢opmsl ymna). YKa3aHHBIM METOA MOXET
npuaMeHaTecs OnepatopoM HHPOpPMaNHOHHOM chucTeMbl id ayreHTHGuKauun KimeHToB npH ycnoBHH
cootBeTcTBHA OnepaTopa nHGOpManOHHEIX cucTeM TpeboBanusm PeaepanbHoro 3akona ot 07.08.2001
N 115-®3 "O npoTHBOAECHCTBIM JIeTAIH3alUH (OTMBIBAHHIO) JOXOIOB, IIOMYYEHHEIX NIPECTYIHEIM IIyTEM,
H QMHAHCHPOBAHHUIO TEppOpHU3Ma”.

2.7. loroBop cTpaxoBaHMUH — JOTOBOD, 3aKiII09eHHBIN Mexay KimenroM (B otHOmenuu Kinenra)
u OO0IecTBoM, B MOPSZKE, yCTAaHOBICHHOM [ naBoit 48 ["paxkpaHckoro xoxekca Poccuiickoit denepanun.
Hna neneit Hacrosmero CoriameHns IIOHATHE «JOTOBOP CTPaXOBaHMS» BKIIIOYACT TEKCT AOTOBOPA, €TO0
MIPHIOXKEHHUI, 3asBJICHASA HA CTPAXOBaHKWE U IPABUII CTPaXOBaHMS, Ha OCHOBAHUH KOTOPBIX OH 3aKIIOYEH,
BCe HONIOJIHUTEIbHBIE CODIAIeHHA K HeMy. J[OrOBOp CTpaxOBaHHsS MOXET OBITh 3aKIIIOYEH IIyTEM
COCTaBJICHHS B BHJE JIEKTPOHHOIO JOKYMEHTa C Y4eTOM TpeOOBaHMMU, YCTAHOBIICHHBIX ACHCTBYIOIIMM
3aKOHOAATENCTBOM, B T.4. OocoOEHHOCTEH, ompeneneHHBIX 3akoHoM Poccuiickoit Penepamuu ot 27
HOs16pst 1992 ronma Ne 4015-1 «O6 opranusanuu ctpaxoBoro aena B Poccuiickoit @enepanun»;

2.8. ECHA - ®depepansHas rocyaapcTBeHHas HHGpOpMalMoHHad cucrema "Enunas cucreMa
pacHTHQUKamK W ayreHTHUKanmuun B HHQpacTpykType, obecneunBaromeii HHQOPMaUHOHHO-
TEXHOJIOTHYECKOE B3aUMOJEHCTBHE HHGPOPMAIMOHHBIX CHCTEM, HCIOIB3YEMBIX i1 IIPEIOCTaBIECHHUSA
roCyJapCTBEHHBIX H MYHHIMIAILHEIX YCIYT B 3EKTPOHHOM popme®.

2.9. 3asBiaeHne Ha npucoequHeHne K CoryameHnio o NpsjaKe B3aHMOJEHCTBHS ¢ KJIHEHTAMH
000 CK «Coep06aHKk cTpaxoBaHHe KM3HHM» [0 YJaJIeHHbIM KaHAajJdaM o0CTy:KHBaHHA (Janee —
3asiBrIeHMe) - HaUIeKaMM 00pa3oM 3aIllOJIHEHHbIH U ImoAnucanHbii KimmeHToM TOKyMEHT (B T.4. B BHAE
3E€KTPOHHOIO JOKYMEHTa, IOAIHCAHHOTO aHaJI0roM COOCTBEHHOPYYHOM ITOIIUCH), BHIpaKaloIHii BOIIIO
(monTBepxxpatomuit cornacue) Kimenta Ha mnpucoenuHenue k Cornamenuio (obpasenm oTpaxeH B
[Ipunoxennu Nel x Cornammesnuro).

2.10. UnenTuduxanus — ycraHoBlneHue MuuHocTH KnneHTa npu ero o6pamenuu B O01mecTBo UiIn
Kk Omneparopy HH)OPMALMOHHONW CHCTEMBI IUIL COBEPINEHHS CTPAaXOBBIX OIlEpaldii, IpeOCTaBIICHUS
JOKyMEHTOB M (MIH) uHpopMaimy au60 IJIi IONydeHHs HMH(pOpMalWy IO 3aKIIOYEHHBIM JOroBOpaM
CTpaxOBaHHs.

2.11. HuadpacTrpykrypa B3auMojeifictBHA -  HH)OpPMAIHOHHO-TEXHOJNOTHYecKas U
KOMMYHHKAaIlMOHHas1 HHGPAaCTpyKTypa, B TOM YHCIE€ COUHBIH IOpTall TOCYJAapCTBEHHBIX H
MYHHIIUIATBHBIX YCIYT W (MJIH) perMoHalbHBIE IIOPTANbl TOCYHAPCTBEHHBIX U MYHHIHIIAIGHBIX YCIYT,
HCIIoNb3yeMasi I MoJauyd B BIEKTPOHHOM BHIE 3alpoca M HHBIX JOKYMEHTOB, HEOOXOIHUMEBIX UL
IPEJOCTABICHH TOCYNApCTBEHHOM YCIIyrH, M NpHeMa TaKHX 3alpoCOB M JOKYMEHTOB OpraHOM
(opranum3anueit), NpeAOCTaBIAIONMMU FOCYJAPCTBEHHYIO YCIYTY.

2.12. Kapra — 6aHKOBCKas KapTa, SMHUTEHTOM KOTOpOi ABnseTcs baHk.

4 TepMuH npuMensieTcst B COOTBETCTBUM IloctaHosnenuem Ilpaeurensctsa PO ot 08.09.2010 Ne697 «O emmmoit
CHCTeMe MEXBEJOMCTBEHHOTO JIEKTPOHHOTO B3aMMOAEHCTBIA».
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2.13. Knunent — Qusmudeckoe JNUIO, SBISIONIEECS CTpaxoBaTeNeM H/HIHM BRIrOAONpHOOpeTaTeeM
H/MIM 3aCTPaxOBaHHBIM JIMIIOM B pamKax 3akioyeHHoro OOGIIeCTBOM AOroBOpa CTpaXxOBAaHHUA, 4 PaBHO
Mo, o0paTHBIIEeCs ¢ HaAMEPEHHEM 3aKIIIOYHTH JIOTOBOP CTPAaxOBaHHA (IOTEHIMANBHEIN IIONydYaTelhb
ctpaxoBoit ycnyru). K Kimenram, B pamxax Hacrosimero CornameHus, Takke OTHOCATCS 3aKOHHEIE H
YIIOJIHOMOYEHHbIE IPEJCTABUTENH, HACIIEIHUKH CTpaxoBarelli, HacJIeJHUKH BHIrOJOIpHoOpeTaTel,
HaCJIETHMKH 3aCTPaxOBAaHHOTO JIMIIA, HMEIOIUe IpaBo Tpe6oBaTh 0T CTpaxOBIIMKa HCIOIHEHNE IOTOBOpa
CTpaxOBaHMsL.

2.14. Koo 2/1eKTPOHHOH IOJNHCH - VYHHUKaJIbHAsd IIOCIICAOBATEIBHOCT: CHMBOJOB,
npeqHasHaueHHas IS CO3JaHus 3JEKTPOHHOM monmucu KimeHTa B 3IEKTPOHHBIX JIOKYMEHTAX,
mouceIBaeMerx KirmenTom.

2.14.1. CTOpOHBI HACTOSIIMM ONPEIeIIWIN, YTO KIII09oM 31€KTpOHHOM MOANIHCH U HCIIOIB30BAHUS
Kimentom CucreMnl «JIM4HEIH KaGHHET», 10 YMO4aHuIo, sentetrcs Ilocrosinablit mapoas Knnenra u
npu popmMupoBaHMM 3IEKTpOHHOIO JokyMmeHTa B Cucreme «JIuunpni kabuneTr» yxasaHHBIM Kimod
SJIEKTPOHHON MOATIUCH He OYAeT coIepkKaThbCi B CaMOM 3JCKTPOHHOM IOKyMeHTe (pekBH3UTH Kimoua
SNIEKTPOHHOM IMOANUCH HE YKa3bIBAIOTCA B AIIEKTPOHHOM JIOKYMEHTE).

Kimou snexTponHo# noauucH, kak oH onpexaeneH B 11.12.4.3. CornameHus, MOXET HCIOIB30BaThCA
KimenToMm miis hopMEpOBaHKS IPOCTON 3JIEKTPOHHOM MOANMUCH B 3NEKTPOHHOM JOKYMEHTE TOJBKO IIpH
HaJIMYAH TEXHUYECKOH BO3MOXHOCTH y CucreMbl «JIuyHbpni kabunHer» (QOpMHpOBAaTH IIPOCTYIO
9JIEKTPOHHYIO IOAMHUCH C HCIOJIB30BaHHEM TaKOT0 KIII0Ya MIPOCTOH 3JIEKTPOHHOH MOAITUCH GOpMHPYyEMOM
B Cucreme «JIMgHBIH KaOHHET».

2.142. Croponsl ompenemunu, 49ro Kimod 3yeKTpoHHOM HNOANKUCH B YJaleHHBIX KaHalax
ofcmyxuBaHuUs, He oTHOCAIMXCA K CucTeMe «JIMiHBI KaGHHET», ONlpeAeNsIeTCs:

A) 1o ycnosusiM 1 ipaBunaM Oneparopa HHPOPMAILMOHHOM CHCTEMEL,

13015

b) mo ycnopusm mn.2.14.3 CornameHus, TONBKO IpH HAIMYHUH TEXHHYECKOH BO3MOXHOCTH B
VYnaneHHoM KaHane OOCIy>XHBaHUSA (HOPMHUPOBATH NMPOCTYIO 3MEKTPOHHYIO HMOINHNCH C UCIIONB30BaHHEM
TaKOro KJIfo4a MPOCTOH 3JIEKTPOHHOM IOIITHCH.

2.14.3. He cMoTps Ha yka3anHoe B 11.2.14.1 u n.2.14.2 Cornamenus, Kimou 3nekTpoHHON NOAIHCH
MOJXeT OBITh coriracoBaH Mexay CrpaxoBmukoMm u KmueHToM (MokeT OBITH mepenaH CTpaXOBIIHMKOM
KmenTy) mobbpM U3 ciexyomux croco0oB: IMOCPeNCcTBOM yKazaHusa Kimoda 3eKTpoHHO#N MOANHUCH B
3asBIECHUH WM B IOTOBOPE CTPaXOBaHMS MM B JONOJIHHATENHFHOM COTJIAIIEHUH K JOTOBOPY CTPaXOBaHHUS
WM B 3a4BIICHHH Ha IIOAKIIIOYEHUE K JOTOBOPY CTpaxoBaHHsA (B 3afiBJICEHHHM Ha MOMKIIOYCHHE K
IporpaMMaM CTPaxOBaHHs) MM B 3aABJICHAH Ha 3aKIIOYEHHAE OTOBOpPA CTPAXOBAHHS".

2.15. Kimou mpoBepKHM 3JIEKTPOHHON NOMNHMCH - KIIOY IPOBEPKH 3JIEKTPOHHON IOIMUCH -
YHHKaIbHasd IOCIEN0BATENbHOCTE CHMBOJIOB, OXHO3HAYHO CBsi3aHHAs ¢ KITI09OM 3J1eKTpOHHOI HOIIACH ’
npeJHa3Ha4YeHHas I8 HPOBEPKH MOAIHHHOCTH YCHIICHHOM 3NeKTpoHHOM moamuck Kimenra.

Kimou npoBepkH 3JIEKTPOHHOH IOIHCH BKIIOYAETCH YIOCTOBEPSIOIINM IEHTPOM B CEpPTH(HKAT
BMECTE C JaHHBIMH, HASHTHQUIHUPYIOIIUMH €T0 BlaAeibla.

2.16. KontponbHas uHpopmamusa Kimenra — OykeeHHas Wi nudposad HHPOpMAIHS,
ykaspiBaeMasd KilmeHTOM B 3asgBI€HMM Ha IPENOCTaBICHHE YCIyTH JTHO0 B HHOM JOKYMEHTE,
peructpupyeMas B 6ase njanHbpIX O6mectBa min Oneparopa HHOOPMAIMOHHON CHCTEMBI M HCIIOIB3YeMast
UL uaeHTAGUKanuy u ayrenTugukanga Kinenta B YV IaleHHBIX KaHaIax 00CTy)KHBaHHU.

2.17. KopoTkoe TekcTopoe coobmeHne (sms) — cooOlneHde, cocTosmee U3 OYKB, uubp HiId
CHMBOJIOB, HaOpaHHBIX B OIPENENCHHOM MOCIIENOBATENBHOCTH, IpeIHA3HAYEHHOE U Iepeiadd II0
MOJBHKHOM paauoTenedorHoit cBa3u KimeHry.

2.18. JImunerii xabuHer («Ka0uHer KJMeHTa») - pasMelICHHBIH Ha OQUIHAIBLHOM caiiTe
ObmecTBa UHGOPMAITHOHHEIN pecypc, mo3Bosoummii Kiimenram B3anmoaeiictBosars ¢ OGIMecTBOM Ui
obmeHa HHbOpManuel H/uK 31eKTPOHHOr0 B3aumoaeiicTBus Mexy O6mecreoM U KitmeHTOM, JOCTYII K

5 KiIro4 3JIeKTPOHHO# IIOJMACH MOXeT GBITh COTIACOBaH M yKa3aH B JIO60M B OGOM H3 YKa3aHHEIX IOKYMEHTOB, ECIIH
TaKas BO3MOXHOCTB IIpeaycMOTpeHa GopMoil TAKOTO HOKYMEHTA.
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KOTOpOMY TIpEJOCTaBJIeH HCKIIOUMTENbHO KimMeHTy IOCpeacTBOM — HCIIONIB30BaHUS — CPEACTB
ayTeHTH(QHUKAIMH 1 HACHTH()HKAIIAH.

2.19. JIoruH — nocne0BaTeIbHOCTH CHMBOJIOB, CITysKammas it uaeHTuukanny Kiuenra B cucreme
«JInumeiit Knuenra», a Take B YaajleHHOM KaHane obcnyxupanus. Omnpenensercs IO IpaBHIaM H
YCJIOBHSIM Y JAJICHHBIX KaHAJIOB OOCITY)KHBAHHS.

2.20. MobuabuHoe npuioxenne O0mecrBa — npuioxeHHe (IporpaMMHoe obecredyeHue) AL
MOOWIBHOTrO ¥ (WJIH) MOPTATHBHOIO YCTPOMCTBA, MpenocTasiriiomee KIHEHTy BO3MOXKHOCTE JOCTYIA K
opunmansHomy caiity CrpaxoBmmka. Jlng ycraHoBku MobOunsHoro mnpunoxenus OOmecTBa Ha
MOOHMIIBHOE ¥ (W) MOPTaTUBHOE YCTPOHCTBO, KIIMEHT caMOCTOSITENBHO COBEpIIAECT BCE HEOOXOMUMEIE
JeHCTBHA.

2.21. MoOniIbHOe YCTPOICTBO - 3JEKTPOHHOE YCTPOMCTBO (IUIaHmeT, cMapT(oH, MOOHIBHBIHA
tenedoH U T.1.), HaXoqdIIeecs B IMYHOM MOJIb30BaHUM KieHTa, nMerolnee NOAKIIOYeHHe K MOOWITEHOM
(momBmxHOM  pamuoTeneOHHOM) CBA3M WWIM HHQOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON — CETH
HnTepner.

2.22. HexoppeKTHBIH 3JIeKTPOHHBIH JOKYMEHT - 3JICKTPOHHBIA JOKYMEHT, HE ITOJIMCAHHBIM
aHaAJIOroM COOCTBEHHOPYHYHOH IOJNMCH, IpU3HABaEMOW TaKOBOM ycJIOBHAMH Hactosuiero CoriameHus
H(MIIH) He IpOIIEAIIHIf IpOoLe Y Pl TPOBREPKH IIOUIMHHOCTH aHAIOra cOOCTBEHHOPYYHOH OAIHCH H(HIIN)
HMEIOIHH HCKaXEHUs B TEKCTe, He IIO3BOJIIOMINE [IOHATH €r0 CMBICT H (HJIH) COAEep KaIluii pEeKBA3HTHI,
HE COOTBETCTBYIOIIME PEKBU3UTAM, 3aKpEILICHHBIM 3a BJIaJIeNIbLIEM aHajora COOCTBEHHOPYYHOM MOIIIUCH,
KOTOPBIM 3aBEPEH 3JIEKTPOHHBINA JOKYMEHT.

HexoppexTHEIil 31MeKTpOHHBII AOKyMEHT He Biueder st Kimenra u(umm) Crpaxopmmuxa
KaKMX-1H60 npas ¥ 0013aTEIbCTB, B T.49. OTPAXKEHHBIX B €r0 TEKCTE, U HE SABIIETCS CACIKON, B TOHUMAHUN
3aKoHOAaTenbcTRa PO.

2.23. ObmecrBo i CrpaxoBmux — OOIIECTBO ¢ OrpaHHYEHHOW OTBETCTBEHHOCTHIO CTpaxoBas
xoMmnaHus «Coepbank crpaxoBanue xu3Hu» (OI'PH:1037700051146).

2.24. Opnopa3oBbpIi NMapoJb - Iapojh OJHOPAa3OBOrO MCIONb30BaHHMA. Hcmons3yercs mis
JononHuTenbHON AyteHTHduxauun Kmmenta mpu Bxome B Cucremy JInunemi kabumer u (WIH) B
Y naneHHEIH KaHAT 0OCTY)XXHBAHUAS, JUIT OATBEPXK/CHAS COBEPIIEHUS CTPAXOBHIX omepanuii B JIHdHOM
xabunere v (M) B Y IAeHHEIA KaHAT O6CITy)KHBAHHA K B IIOATBEPXKACHHS BONeH3bsBIeHus KimenTa Ha
COBEpIIIEHHE CTPaxOBO# ONepaLyH.

2.25. Onepanu 110 10roBOPY CTPAXOBAHHA (CTPAaXOBasi ONEPANHS) — COBEPUICHHUE FOPHIHUECKH
3HaunMoro ae¥creua KnuentoM u(unm) CTpaxoBIUKOM (FOPHAMYECKH 3HAYMMOTO COOOIIEHMIM, KaK OHH
ompezieniesl B crarbe 165.1 I'paxmanckoro xomekca P®), B pesynsTare KOTOPOrO BO3HHKAIOT,
H3MEHAIOTCH, NpeKpamaroTcs IpaBa M obg3arenbcTBa y Knuenta m (umm) CTpaxoBmuKa B paMKax
OKa3aHHSA CTPAaXxOBOM YCIYTH: 3aKIIOYacTCsd, H3MEHSCTCH, WCIOJHSeTCsS, NpeKpamaeTcs JOroBOp
CTpPaxOBaHHs, B TOM YHCJIEe HHPOPMAIMOHHbIE TMChMA, HanpaBisieMble CTPaxOBIIHKOM B paMKaX OKa3aHHs
CTpaxoBOH YCIIYI'd.

2.26. Onepatop HHPOPMAIHOHHOH CHCTEMBI — IMIO, OCYIIECTBILIOIIHE MAEATENHLHOCTL IO
9KCILTyaTallud HHPOpPManHOHHOH cucTeMbl (YIANCHHOrO KaHana OOCIYy)XHBAHHA), B TOM YHCIE IO
o6paborke mHGOpManuu, comepxkameiicss B ee 0azax MaHHBIX, OCYIIECTBIMIONEE HACHTH(OHKAIMIO
KinenTa B pamkax ucnonserus Cornamenus u Tpe6opanuit ®enepansroro 3akona ot 07.08.2001 N 115-
@3 "O mpoTHBOJCHCTBUH Jeraim3any (OTMBIBAHHIO) IOXOJAOB, NONYYEHHBIX MPECTYIHLIM HyTEM, H
¢unancupoBanmo TeppopmsMa'. B pamxax Hactosmero CoriameHus TaKMMH ONEPAaTOPAMH MOTYT
BeICTynaTh CTpaxoBmmuk, bank, Oprafbl, NpeJocTaBIsMIOMHE FOCYJAPCTBEHHbIE YCIYTH, H OPraHbl,
NPEJOCTABJSIOMMEe MYHHIHIIAJILHBIE YCIYTH:

A) CTpaxoBIIHK B OTHOLIEHHH CIICIYIOIIETo Y JaICHHOTO KaHala 0GCTy)KUBaHHS:

¢ OpHOpa3oBkli Mapois popmupyeTcs OnepaTopoM UHGOPMAIMOHHOMN CHCTEMBI M JOBOIHTCA 10 cBefeHns Kiuenrta
crnoco6aMy, NPeXyCMOTPEHHBIMH IPABIJIAMA H YCIOBUAMM HCIIOJIB30BAHHA Y NAICHHOTO KaHala OOCITYXMBAHMA WIH
cornamenueM Mexxy Kimientom u OnepatopoM HHGOPMALMOHHOM CHCTEMEI.

7 Heo6xoaumocts NOATBEpxkAeHHs omepauun B CucteMe «IMUHBIM KMeHTa» ompenensercs CTpaxoOBIIMKOM.
Uupopmanms o HEOGXOOUMOCTH HONTBEPKAECHHA CTPaxOBOH ONEpamMd JOBOIATCA 1O CBeNeHHs KiueHTa mepen
noxTBepxieHust KIINeHTOM COBEPIIGHHS ONEPAIIMH.
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- Odunmaneueiii cailt CTpaxoBIHMKa, PACIOJIOKEHHBIH 10 aapecy https://www.sberbank-
insurance.ru/ B T.4. cucteMa «JIn4npIii kaOuHeT» («KaOuHET KIIHeHTa»);
b) baHk, B TOM 4mclie B OTHOIIECHHH CIEIYIOIUX Y JAJIEHHBIX KaHAJIOB OOCITyXKHBAHUS

KnuenTos:

- CBOJI-Be6 - WEB-Bepcus Cucrembr «COepbank OmnnaiiH» B HH(GOPMAIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOM ceTu «MHTepHeT» (online.sberbank.ru), kak oHa onpeneneHa Ha caiite banka 1o
aapecy https://www.sberbank.ru/ru/inform;

- Cucrema «COepbank OmnmaiiH», Kak OHa omnpefeneHa Ha caidte banka 1o axpecy
https://www.sberbank.ru/ru/inform;

- MHBIe Y JaJleHHbIe KaHaJbl 00CTy)XKHBaHMs, o0aanaTeNeM MpaB Ha KOTOphIe sBisieTcs bank wim
Omnepatopom HHGOPMAITHOHHBIX CUCTEM KOTOPHBIX siBisieTcs baHk.

B) Oprasbl, npexocTaBjIsfIOmUe TIOCYyJAPCTBeHHbIe  YCIYTH, H  OpraHbl,
NpeIOCTABIAIIHE MYHUIHMIAJbHbIE YCJIYTM B OTHOIIEHHH CIEAYIOLEro Y JaJIEHHOro KaHaia
06CITyXKMBAHUA®:

- [Toptan rocygapcTBeHHBIX YCIIYT;

- [TopTanel rocyqapcTBEHHBIX yCIyT ropoioB PO.

2.27. Od¢ummanbHpiii  caiit O6mectBa — caidt OOmectBa B  HH(POPMALUOHHO-
TEJIEKOMMYHHKAIIMOHHO# ceTH «HTepHeT», yKkazaHHbId B EQMHOM rocyiapcTBeHHOM peecTpe CyOBeKTOB
CTpaXxoBOr0 Jejla, Ha KOTOpOM pa3MemnieHa cucteMa «JIuunpni kaOuner» («KabuHer KimeHTa»)
https://www.sberbank-insurance.ru/, cBs3anHsIii ¢ ba3oit nanHpx O6mecTBa.

2.28. IINH — nepcoHaTbHBIN HICHTU(PUKAINOHHBIA HOMED.

2.29 IlocTosiHHBIII MapoJib — Iapojb MHOTOKPAaTHOrO HCHONb30BaHuA. Mcmome3yercs s
ayreHTHuKkanun KiueHta mpu BXome B cucteMy «JIM4HBIA KaOWHET» WM B YJaJCHHBIH KaHaI
obciry>xuBanusi, OnepaTopoM KOToporo siisiercss He CTpaxoBIIUK.

2.30. llopyuenue (3ampoc) — aapecoBanHoe OOmiecTBy npeanoxenue KimeHTa 1mo coBepLICHHIO
CTpaxoBo# onepaiuu, chopmupoBanHoe Kiimentom B ¥V naneHHOM KaHajie 00CIyKMBAHUS U TOANUCAHHOE
aHajioroM coOcTBeHHOpyuHOH moamucu Knuenta (B T.4. mpocToil 3nekTpoHHOH moamnuchio Kimenta)
IIOCPEICTBOM HCIIONb30BaHUsl KimeHToM VYaneHHBIX KaHAJOB OOCITYXXHBaHHS WM IO TMOJYyYEHHIO
uH(poOpManny, CBI3aHHOM C HCIIOJHEHHEM IPaB M 0053aHHOCTEH 10 JJOrOBOPY CTPaXOBaHUS.

2.31. IIpeacraBurens O0mecTBa — JIMIIO, OCYIIECTBISIONIEE HA OCHOBAHMHM M IO TOPYYCHHIO
OG1mecTBa 3aKIIOUeHHE JOrOBOpa CTPaXxoBaHUs (BKIIOYAs, 3aKIIOUCHHE, M3MEHEHHE WU MpeKpalleHHe
JIOTOBOPOB CTPaxOBaHUs, C Y4eTOM TpeOOBaHUH, yCTAaHOBIEHHBIX JACHCTBYIOIIUM 3aKOHOAATEILCTBOM, B
T.4. 0COOEHHOCTEH, onpenaeneHHbIx 3akoHoM Poccuiickoit @eneparuu ot 27 HosOpst 1992 roma Ne 4015-1
«O6 opranmzanuu crpaxoBoro nena B Poccuiickoit ®dexepauuu», A7 ITOTOBOPOB CTpaXOBaHHUS
3aKiro9aeMbIX CTpaXOBIIMKOM B BHJE OJIEKTPOHHBIX JOKYMEHTOB), IIOCT IMPOJAXXHOE OOCIY)XKHBAHUE
(BKJIIOYAsi, HO HE OTPaHUYUBASICh, IPUHATHE 3asIBIICHUI O BHECEHUH U3MEHEHHI B JIOTOBOP CTPaxOBaHUS,
IIPUHSATHE JIOKYMEHTOB I10 3asBJICHHOMY COOBITHIO, 00JIafalomeMy pU3HaKaMH CTPaxoBOTO CiIydas, IS
nepeaayd ux O6IIECTBY).

2.32. IIDII — mpocras »nekTpoHHas noanuch Kiamenra, kotopas ¢opMmupyercs B Y aaleHHBIX
KaHajlax oOCITy)XHBaHUS, MOATBepxkaaeT (akt QopmupoBanus KiMeHTOM 3JIEKTPOHHON IOAMUCH
SJIEKTPOHHOIO JOKYMEHTa M HCIIOJIB3YEeTCs JUIsl OINpENENICHUS JIMIA, MOIMHUCABIIETO 3JIEKTPOHHBIM
noxyment. IIDII dopmupyercs mnpu ycnoBum npeabsBieHus KiaueHToM B YJalleHHOM KaHale
obcmyxuBanus Kiroua 3J1eKTpOHHOM MOANMMCH ¥ MPOM3BOJACTBA UM HHBIX JEHCTBHIA ®, permcrparnus
KOTOPBIX B ¥YIaJICHHBIX KaHaJlaX 00CITy)KHBaHHs, B COOTBETCTBHH C COrJalieHueM o npumeHenuu [1911,
03HAYaeT MOAMHCAHNE HIEKTPOHHOTO IOKyMEHTa MPOCTOM 3JIEKTPOHHOM MOAMUCHIO.

2.33. IlpoekTt 3ampoca — pgaHHbIe, HampasiseMmble OOmecTBoM Mo uHMuuatuBe KimeHTra B
HudpactpykTypy B3auMoaencTBus Uit popMupoBanus Ha [lopTaie rocy1apcTBEHHBIX YCIIYT 3ampoca Ha
npenocTaBieHue ['ocy1apcTBeHHO# yCITyTH.

8 https://www.gosuslugi.ru/
° Hanpumep, 03HaKOMJIEHHE C TEKCTOM J0KyMeHTa (MPOKPYTKa), HAKaTHe Ha KHOMKY «TIOAMUCATh» H T.IL.



2.34. PaccmoTpenHne 3asiBJeHHH 0 CTPaxoBBIX COOBITHAX — COBOKYIHOCTh JEHCTBHI
CrpaxoBmuka (ero npeacraButens) u Kimenra B YV 1alleHHBIX KaHAIAX 00CTyKHBaHUs, HAIPABJIEHHBIX HA
YPEryJIMpOBaHUE OTHOIIEHUH Mo 3asBieHHOMY CTpaxoBHIMKY COOBITHIO, O0JafaromeMy MpU3HAKaMH
CTPaxoBOIO CIIydas.

2.35. CpeacrBa pgoctyma — HaboOp CpeACTB, BbIIaBaeMbIx/ompenenseMblx OOMMEecTBOM MU
OneparopoM HHGOPMAMOHHON CUCTEMBI I ayTeHTH(UKamu u/uiu uaeHTuukamuu Kinuenra gepes
yJAajeHHbIe KaHaibl cBsA3U. K cpenctBam noctyna k cucreMe «JIM4HbIi KaOUHET» MOTYT OTHOCHUTECS JIOTHH,
IIOCTOSIHHBINA MapoJjib, OHOPA30BbIE MAPOJIH, HOMEP MOOHILHOTO TenedoHa, aapec INEKTPOHHOU MOYTHI,
nepcoHalbHble AaHHble KimeHTa, ykazanHble B 3asBIICHHH, HMHBIC CBEICHHUS, YKa3aHHbIE B JOTOBOpE
CTpaxoBaHMs B KaueCcTBE CPE/CTB ayTeHTHUGHKauuu U (vin) uaeHtudukammu Kiunenra. Mupie Onepatopbl
UH(OpMaIIMOHHOM cucTeMBbl, HeXenu CTpaXOBIIUK, CAMOCTOSTENIFHO OIMpPEAENAIOT CPEACTBA JOCTyNa B
CBOHM Y JaJIeHHBIE KaHAJIBl 0OCITY)KMBAaHMS B IPAaBUJIAX U YCIOBHUSAX UCIOIb30BaHUS Y IAJCHHBIX KaHAJIOB
00CTy)KUBaHUS.

2.36. YaaneHHble KaHAJbl O0CTYKHBAHUSI — ABTOMATU3HPOBAHHBIC 3AlIUINEHHBIE CHCTEMBI
JUcTaHIMoHHOro obciyxuBanus Kimenta, npunaanexamme CTpaxoBIIUKY Wi HHbBIM Omeparopam
MHGOPMAIIMOHHBIX CHCTEM, IIO3BOJISIONIME HICHTH(GUIMPOBaTh W ayTeHTH(UuUpoBaTh KimeHTa
ucnone3yemsle KnaumeHtrom u  CTpaXxoBHIMKOM B IENSX OCyImECTBIeHHS Mexay KimeHtoM u
CTpaxoBIIUKOM 3JIEKTPOHHOTO B3aUMOJEHCTBHS B paMKax OCYIIECTBJIEHHS CTPAXOBBIX OINEpaldii U
OKa3aHMs CTPaXOBBIX YCIYT.

Iopsnok unentudukanuy, ayreHTudukanun CTOpoH corjamenus, GOPMHPOBAHHS M 3aKITIOYECHHUS
CIIENIOK B BHJIE DJIEKTPOHHBIX JOKYMEHTOB, IIOPSAJOK MOANUCAHMS 3NEKTPOHHBIX JoKyMeHTOB!?, a Taroke
UHBIE YCJIOBUSI OCYIIECTBJIEHHUS 3JIEKTPOHHOIO B3aUMOJCHCTBHS B YIaJICHHOM KaHalle OOCITY)KHBaHHS
OIpEJIENAIOTCS B IIPABUJIAX M YCIOBUAX MCIIOJIB30BaHUS Y JAJICHHBIX KaHAIOB 00CTYKMBAHHUS, B YaCTH, HE
IIpoTHBOpeyalneit HactosueMmy CoraleHuro.

K VnanennsiM kaHanaMm o6ciyKuBaHus B paMKax Hactosmiero CorameHust OTHOCSATCS:

- Ounmanpuerii caiit CTpaXxoBIIKKa, B T.4. cucteMa JInunblil kabunet («KaOHuHET KIIHeHTa»);

- Cucrema CBOJI-Be6 — WEB-Bepcus Cucrembr «CGepbank OmiaaiiH» B HH(POPMAIHOHHO-
TeJIEKOMMYHHKaMOHHOM ceTu «MHTepHeT» (online.sberbank.ru), kak oHa onpenenena Ha caiite banka mo
azapecy https://www.sberbank.ru/ru/inform;

- Cucrema «CoOepbank OmnnailiH», Kak OHa ompejeleHa Ha caiite bBanka mo azapecy
https://www.sberbank.ru/ru/inform

— «[lopTan rocynapcTBeHHBIX yCiIyr», Kak oH ompeneneH B dexepanpHom 3akone ot 27.07.2010
Ne210-®3 «O6 opraHu3anuy IpeI0CTaBICHHS TOCY JAPCTBEHHBIX U MyHUIIUIAIBHBIX YCIIYT»;

- UHBIE Y IaTieHHBle KaHabl o0cmykuBaHus OnepatopoB HHOOPMAIIMOHHBIX CHCTEM.

2.37. DJeKTpPOHHBIH JAOKYMEHT — JOKYMEHTHpPOBaHHas WHQOpMAlus, IpeICTaBIeHHAs B
SNIEKTPOHHON (popme, TO €cTh B BUJAE, HNPUTOJHOM JJIsi BOCIPHSATHS YEJIOBEKOM C HCIIOJIL30BAHHEM
QJICKTPOHHBIX ~ BBIYMCIIMTENBHBIX MallMH, a TaKXke I [epefadyd 1o  HHGOPMAIHOHHO-
TEJIEKOMMYHHKAIIMOHHBIM CETSIM MM 00paboTKH B HMHGOPMAIMOHHBIX CHCTEMax, CO3JaHHas B
COOTBETCTBUH C HAcTOAIMM CorjameHueM U yCIOBUSMH M IPaBUIIAMH, yCTAHOBIEHHBIMH OmepaTopoM

19 VianenHslii KkaHan 0GCIy)KMBaHMS MOXET MpeTyCMaTpUBaTh, 4YTO JOKYMEHTHI B OIIEKTPOHHOM BHIE
HOAMHCBIBAIOTCA:
- KnuenTom - npocToit anekTpoHHo# noanuckio Kinenta, GpopMupyemoii mocpeacTBom:

. cyuThiBaHUA KapTel 2IeKTPOHHBIM TEPMHHAIOM M BBO/Ia Ha HeM TTUH;

. BBOJA Ha O3JIEKTPOHHOM TepMHHalle/MOOMIbHOM pabouem Mecte [IpencraBurens OOmecTBa Kona,
noJy4eHHOro B SMS-coo6mennn ¢ Homepa 900 Ha HoMep MoGUILHOTO Tenehona Kivenra;

. ornpaBku Ha Homep 900 koxa, momydyeHHoro B SMS-coobmennn ¢ Homepa 900 Ha HOMEpP MOGHIBHOrO

Tenedona Knuenra,

bank nanpasnset ¢ Homepa 900 ko B SMS-coobimeHnn Ha HoMep MOGHIbHOTO Tenedona KinenTa, noakmoueHHbIH
K Yenyre «MoGunbHbli bank» M yka3aHHbI B 3asBiIeHUN HAa GAHKOBCKOE OOCITy)KMBAHUE WM B 3asBICHUM 00 M3MEHEHUU
uHpopmauuu o Knuenre.

Ilpocras osnekTpoHHas mnoanuch (GOPMUPYETCS MpPU  YCIOBHM  YCHEIIHOW ayTeHTudukauuu Kiuedra
ABTOMATU3UPOBAHHOM CUCTEMOI baHka ¥ BKIIFOYaeTCs B 3JIEKTPOHHBII JOKYMEHT, MPeAyCMOTPEHHBIH Y CI0BUAME 6aHKOBCKOTO
00CITy)KMBaHUS.
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AHQOPMAIIMOHHOM CHCTEMBI, a paBHO, JOKYMCHTHpOBaHHas HHQopmaiysd, npeiacTaBIeHHas B
QIICKTPOHHOU (OpMe, TO €CTh B BHJE, IPUTOJHOM JUIS BOCIPHATHS YEIOBEKOM C HCIOIB30BAaHMEM
BIIEKTPOHHBIX  BHIUMCIMTENBHBIX MAIIMH, a TaKKe IS TIepefayd 1o  HH(OpMalHOHHO-
TENEKOMMYHHKAIIMOHHEIM CeTsM MM 00paborku B HHGOPMAIMOHHBIX CHCTEMaX, CO3[aHHAas B
COOTBETCTBUH ¢ HacTosuuM CorNlalleHHeM W YCIOBHSMH M IIpaBUIIaMH, YCTaHOBIEHHBIMU OrieparopoM
AHQOPMAIIMOHHOM CHCTEMBl M IIOANHCAHHAS JIOOBIM 3NEKTPOHHBIM aHAIOTOM COOCTBEHHOPYYHOH
nogmucu Kmaenta 'l (k xoTopo#t mpucoenuHen mo6oi aHagor cobcTBeHHOpYUHoH mommuck Kimenta
npexycMoTpeHHbBM CornammeHneM) H(MIK) YCHICHHOM KBaTHUIIMPOBaHHOM moanceio CTpaxoBIIUKa.

ONeKTpOHHbIE TOKYMEHTHI (JOPMHPYIOTCS B Y TaJIEHHBIX KaHalax oOCIy)XKUBaHUA B JIIOOOM U3
crenyromux popmarax, IMEIOIIUX T000€e U3 CIeAYIOIUX paciupenuii mMeHH daiina: pdf, jpg, jpeg, bmp,
png, tif, gif, doc(x), xIs(x) m T.n. u T.aI. (manee TaKwke — «(opMaT IPEACTABICHUSA DIIEKTPOHHBIX
JIOKYMEHTOB).

Jlts ompeneneHus nWIla, TOAIHMCABIIErO IepeAaBaeMbBI B Y JalleHHBIE KaHAIBI OOCITyXHBaHUS
OnextponHbli gokymeHT [IOII, B cocTaB AOKyMEHTa BKJIIOYAIOTCS CBEJEHHSA O (paMUIMM, UMEHH H
oruectBe (npu Hammuum) Kimenta um HoMepe MoOuIBHOro TtenedoHa (MACKUPOBAHHOM HOMEpE
Mob6unsHOro Tenedona) Kimmenrta, Ha KOTOpHI ogHOpa30BbIi nmapois B CMC-coobmennn ¢ Homepa 900,
JlaTe U BPEMEHU IIPOBEAECHHS CTPAXOBOM onepanun (MCIIONIBE3YETCsS BpEMsl CHCTEMHBIX YacOB alllapaTHBIX
cpenctB Oneparopa WHGOPMANMOHHON CHCTEMBI (MOCKOBCKOE BpeMs), KIIOY IPOBEPKH SJIEKTPOHHOU
ITOJIIIUCH.

ONeKTpOHHBIA TOKYMEHT, IOAIMCAHHbINA YCHICHHON KBaau(pHIMpoBaHHOH moamuceio OO6miecTsa,
JUId OIIPENENEHUs JHULA, MNOAMNHCABINET0 JJIEKTPOHHBIM JOKYMEHT B COCTaB IIOJMHCH BKIFOYAETCS:
cepTr(HKAT SNEKTPOHHON MO/IIHCH, TO3BOJIIOMI IIPOBECTH HPOBEPKY JaHHOMH OIIHCH 2,

2.38. DaexkTpoHHBIH 00pa3 JOKyMeHTA - (JJIEKTPOHHAS KOIHSA JOKYMEHTA, H3TOTOBIECHHOTO Ha
OyMaXHOM HOCHTENE) — IEpEBEACHHAS B 3JIEKTPOHHYIO (JOPMY € ITOMOIIBIO CPEACTB CKAaHUPOBAHMS KOITHS
JOKYMEHTA, U3TOTOBJIEHHOTO Ha OyMa)kKHOM HOCHUTENE (CKaH.KOIIHS).

2.39 DJIeKTPOHHBIH JoKyMeHTOOOOpoT (IJ0) — ocymecTBieHHH AOKyMeHTOOOOpoTa B
3NMeKTpoHHOH opme Mexy KinenTom n OG1mecTBOM HOCPEICTBOM HCIIOIB30BaHUS Y NAICHHBIX KAHATIOB
06cITy)XHBaHuA, CIEACTBHEM KOTOPOI'O SABJIETCS CO3JaHUe, H3MCHEHHE, OOMEH, XpaHEHHs 3JIEKTPOHHEBIX
JOKyMEHTOB.

2.40. TepMHHBI «3JIeKTPOHHASI NOJIHUCH», IPOCTAs IEKTPOHHAS MONIHCHL», «yCHICHHAN
kBajmpunouposannas  moguuch» (KJII), «ycwieHHas HeKBAMMHIHMPOBAHHAA IMOJIHCH»
HCIIOJNIBE3YIOTCS B HacTosmeM COITIaliCHUN U IIPUMEHSIOTCS B COOTBETCTBHH ¢ DerepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O0 371eKTPOHHOM OAIHCH.

241. Tepmunbl «['ocymapcrBeHHas yciayra», «IlopTax rocyJapcTBeHHBIX YCayr»
OPUMEHAIOTCA B COOTBETCTBHU ¢ PenepamsHbmM 3akoHOM oT 27.07.2010 Ne210-03 «O6 opraHu3anuu
IIPEAOCTABIEHHS TOCYAapCTBEHHBIX H MYHHIHIAIBHEIX YCIYT».

2.42. Push-yBepomieHme ~— TekcToBoe cooOlieHHe, oTHpabigemMoe OOINECTBOM ¢
HCI0JIb30BaHHEM ceTH MHTepHeT Ha MoOmIBEHOE YCTPOMCTBO ¢ YCTAHOBICHHBIM HAa HeM MOGHIBHEIM
npmwioxkeHneM ObmecTra.

3. IPEIMET COI'JIAIIEHMSI

3.1. 3axmoyas Hacrosmee Cormamenue, O6mectso u KineHt (naee - CTOPOHEI) JOTOBOPHIKCE 00
OCYIIECTBICHHH 3JIEKTPOHHOIO JOKyMeHTooOopora ¢ npuMeHeHHeM CTpaxXOBIIHKOM (IIOJIHOMOYHBIM
npezcraputeneM OO6InecTBa) ycuiIeHHOH KBanu(UUMPOBaHHOM 3JEKTPOHHOM moamucH, a KimeHToM
M00OTr0 M3 3IEKTPOHHBIX AHAIOrOB COOCTBEHHOPYYHOH IIOANMCH, HPENyCMOTPEHHBIX CorfalleHHEM.

! B ykasaHHOM ciTydae, aHanor cOGCTBEHHOPYIHOM HOTHCH HIH KJIFOY IIPOBEPKH 3IIEKTPOHHOM HOIHCH YKa3hIBACTCA
KirmeHToM B OTZENBHOM HOJI€ IEKTPOHHOTO JOKYMEHTa,

12 [IpoBepKa OUIMHHOCTH 3NEKTPOHHOH MOATIHCH MOKET GBITH OCYIIECTBIIEHA IOCPEICTBOM HCToNb30BaHma IToprana
FOCYNapCTBEHHEIX MIM OQHIManLHOTO calfta  VIOCTOBEpAIOMIEr0 LEHTPa, BHIJABIIErO0 CepTHOHKAT yCHICHHON
KBATA(DULHPOBAHHO JIEKTPOHHOMN OITHCH.
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VKa3aHHBIA 3JIEKTPOHHEIM JOKYMEHTOOOOpPOT OyHEeT OCYIIECTBIATHCA IIOCPEACTBOM HCIIOJIB30BAHHS
CropoHamMu Y AaleHHBIX KaHAIOB 00CITy)KUBaHHU.

Ilpn ocymectBieHun CTOpPOHaMH 3JEKTPOHHOIO JNOKyMeHTooO6opora, CTOpOoHBI OyIyT
OCYIECTBIATE OOMEH OTKPHITOH M KOHPHIACHUHANbHOH WHpopManuell 1o YIaleHHBIM KaHalaM
obcITy )XMBaHHUS.

3.2 ONeKTPOHHBIA JOKYMEHTOOOOpOT OyJeT HpHUMEHAThCd B OTHOMCHHHM JOKYMEHTOB,
npexycMoTpeHHBIX CorsameHueM, a Taloke B OTHOLICHHM JHOOBIX HopydeHHH (3ampocoB) KimeHra,
CTPaxOBHIX OIepanui, HpeIyCMOTPEHHBIX 3aKmoueHHBIMH Mexnay OO6mectBom u KimentoM (B
otHOmeHNM KimeHTa) JOroBopaMu CTpaxoBaHUsl, IPAaBUIAMU CTPAaXOBaHUsI, YCIOBHSIMH CTPaXOBaHHUA.

3.3. O6mecTBO ocTaBiseT 3a co0O0i MpaBo B OO0 MOMEHT II0 CBOEMY YCMOTPEHHIO ONIPEENITh H
HU3MEHATH IIEpeYeHb CTPaxOBBIX OIEPAlUH/MUMUT IO CTPAaXOBBIM OIEpalUsAM, KOTOpPBHIE BIIpaBe
ocymecTBlIATh KIHEeHT, HUCHONB3yS CcHCTeMy «JIMUHBIA KaOWMHET» WIM HWHBIE Y JaICHHBIE KaHAJbI
obcnyxuBasus.

3.4. Orpanudyenue NepeyHs CTPaxOBBIX ONEpalMii W/WIHM JUMHTA IO CTPAaXOBBIM OIepalMsIM He
aumaer npasa KimmeHTa Ha HX OCYIIECTBIEHHE B IOpSIKe OyMaXXHOro JOKyMEHTO060poTa b0 MHBIM
croco60M B COOTBETCTBHUH € 3aKOHOATENLCTBOM Poccuiickoit @enepaunn.

3.5. KipeHT HacTOSIOUM YBEIOMJIEH O TOM, YTO B OTHOIIEHHH HEKOTOPBHIX CTPAaXOBBIX OIlEpalui
MOryT TIpUMEHATHCS OIpaHWYCHHS M(WIM) 3alpeTsl, YCTaHOBJICHHBIE 3aKOHONATECILHBIMH H
HOpPMAaTHBHBIMH akTaMu Poccuitckoit d)e,nepaupm“, Ilocranosnenuamu (Ilpeanucannsamu) barnka Poccun
(Ib P®), vHBIX Ham30pHBIX OpPraHOB BIAcTH (KOHTPOIHPYIOIIMX AeiaTenbHocTh OOmectBa). B cmydae
BO3HHMKHOBEHUSI TAKUX OTPaHHYCHUH (3AMIPETOB) B OTHOIIEHNH BO3MOXKHOCTH OCYIIECTBIATH OOMIECTBOM
3JIEKTPOHHOE B3auMoeHcTBHe ¢ KimenToM no moboMy u3 npexycMoTpeHHBIX CornamenneM Y ganeHHBIX
KaHaIoB o6cmyxuBanus, OOILIecTBO BIpaBe He OCYIIECTBIATh 3JIEKTPOHHO# B3anMoeiicTBre ¢ Kimmentom
IO TaKOMY Y JaJleHHOMY kKaHairy o0CiTyxuBaHus, 0 4eM KimenT 6ynet ysenomieH OOLIECTBOM B IOPSIKE,
npexycMoTpeHHoM CornammeHueM.

3.6. 3a ocymmecTBIEHHE CTPAaXOBBIX ONepamuii depe3 cHCTeMY «JIMYHEINH KIHEeHTa» H(WIH) depes
HHBIE Y NalleHHBIe KaHankel obcnyxxuBanus, O6mecTto He B3uMaet ¢ Kimenrta miaty. KimmeHT HacTosmuM
yBeIoOMIIEH, uTo y KimeHTa MOryT BOZHHMKHYTH PAcXoOJbl, CBSI3aHHBEIC C HCIOJB30BAaHHEM Y JaJCHHBIX
KaHaJIOB CBA3H, CBA3aHHEBIE C IpefocTaBleHneM KIiMeHTy TpeThuMH JHIAMH YCIYT CBS3H (PacXombl IO
omjare HHTEpHETa, MOOHIIbHAS CBA3b U IIpoYee).

3.7. OcymecTBIECHHE CTpPaxOBHIX OIEpanuii B NOpsIKE, MPEAYCMOTPEHHOM HACTOSIINAM
CornamenneM, JOIyCKaeTCs TOJIBKO B Clydae YCIeIHOM uaeHTHOUKAIMA U ayTeHTAQuKanuun KinenTa u
IIPH OTCYTCTBHH 3alIpETOB (OrpaHMYeHUN) Ha ocyiecTBiIeHHe OOIIeCTBOM CTPaxoBOi OIepaliiy COTrIacHO
n.3.5. Cornamenus.

3.8. B paMkax oOCyIIECTBICHHS 3JICKTPOHHOTO B3auMojeiicTBun wuaeHTuuKanusa Kimenra
O61mecTBOM OCYIIECTBISIETCS IIPH NPOBEEHAH CTPaXOBHIX ollepanuii (mopydueHuii (3ampoco) Kinenra)
gepe3 CHCTeMYy «JIuuHBIH KaOWHET» - HA OCHOBaHHH COOTBETCTBHS BBeleHHBIX KimMeHTOM IpH BXOJIE B
cucTeMy «JInuHBIM KaGHHET» JTOTHHA, IIOCTOSHHOIO H(WJIH) BpEMEHHOTO apoJieid; IOTHHY, IIOCTOSHHOMY
U BpeMeHHoMY mnapoisiM KimmeHra, coaepxkamumcs B base mammpix CrpaxoBmuka. Mmentuduxamus
KieHTa B HHBIX YJadeHHBIX KaHanax oOcryxuBanusg, OnepatopoM KOTOPHIX He aBisgercs O6ImecTso,
OCYIIECTBIIAETCS B IOPAJKE, YCTAHOBJICHHOM B IIpaBHJIaxX M ycIoBHsIX OnepaTtopoB HH(OPMAIHOHHBIX
cucTeM MM cornamenueM (-amu) Kimenta ¢ OneparopoM HHGOpManHOHHOM CHCTEMBL

3.9. B pamkax OCyINECTBICHHsS D3JICKTPOHHOIO B3auMOJEHCTBHM ayTreHTH(uKamus Kiuenta
O61mmecTBOM OCYIIECTBIISIETCS IIPH IIPOBEACHUM CTPAaXOBEIX Olepauuii (mopy4enuit (3anmpocos) Kinenra)
4epe3 cucTeMy «JIMUHbIA KabHHET» - Ha OCHOBAaHUH IIOCTOSHHOTO JIOTHHA, aposs H(MIM) OJHOPAa30BEIX
napojeit. Ayrentuduxarnusa Kimenra B uHBIX ¥V aneHHBIX KaHaaX 00cmyxuBanus, OmneparopoM KOTOPEIX
He aBjieTcs OOIECTBO OCYINECTBIETCS B IOPSAKE, YCTAHOBIEHHOM B IpaBUIIax M ycinoBusx Onepatopos
AHGOPMAIMOHHBIX CHCTEM HIIH cortanieHneM(-samu) Kiuenta ¢ Oneparopom HHGOPMAIMOHHOM CHCTEMEL.

13 B wactHocTH, PenepaibHbM 3ak0HOM "O NPOTHBOAEHCTBHMM JIETANA3ANMH (OTMBIBAHHMIO) JOXOJOB, IONYHYEHHBIX
HPECTYIHBIM MyTeM, ¥ GHHAHCHPOBaHHIO TeppopusMa” ot 07.08.2001 N 115-03.
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3.10. KnveHT coramaercs ¢ TeM, 9To npumenseMele O0mecTBoM B cucreMe «JInynbIi KaOHHET» U
OmneparopaMu HHGOOPMAIMOHHBIX CHCTEM B YIaleHHBIX KaHaNaX OOCIyKHBaHHA IPH COBEPIICHHH
omepaiuii B paMxax ucnondeHus CorjialeHuss MeToAbl HAeHTH(GHKAMY B ayTeHTHQHKAIUM ABIIOTCS
JOCTaTOYHBIMH.

3.11. OOmEecTBO UMEET MPABO OTKA3aTh B IPOBEIECHHM CTPAaXOBOU OIEpaIliyl MM NPEIOCTaBICHUH
uH(opManuK 0 JOrOBOpaM CTpaxoBaHM, B ciydae ecnu KimeHT He miaeHTH(HUUpoBaH H(MIM) HE
ayTeHTH(GUIHPOBAH B IOPAJKE, YCTaHOBICHHOM HacToamuM CornamieHneM, a TakKe €CIIHM €ro 3apoc He
MOJJIEKAT YIOBJIETBOPEHHIO B COOTBETCTBUH C TpeOOBaHMAMH 3aKOHOJATeNbCcTBA PoccuicKoit
Oenepanuy, YCNOBUSAMH  3aKUIIOYEHHOIO JOTOBOpa CTPAaXOBaHHUA, MOJIOXKEHHAMM HACTOSAIIETO
Cornamenus.

3.12. Tlo obmemy mpaBuiIy, B cucrteMe «JInunplit kabuneT» Ha caiite CTpaxoBIIMKa MOMEHTOM
NoJaYM IOpyYeHHs (3ampoca) Ha COBEpIICHHE IOPUAMYECKH 3HAYMMOro JACHCTBHS SBIICTCS MOMEHT
nopuucanus KiaweHTOM MOOBIM M3 YKa3aHHBIX B 1.2.2. CorlameHHs aHAJIOroM coOCTBEHHOPYYHOMH
TIOJIIACH 3JIEKTPOHHOTO XOKYMEHTa, CHOPMHUPOBAHHOTO B cHcTeMe «JIMYHBIH KaOUHET».

3.13. daxT coBepIICHHS CTPaxOBOil omepauuy B cHCTeME «JIMuHBIH KaGHHET» MOATBEPXKIACTCA
3NIEKTPOHHBIM JOKYMEHTOM, CHOpMHUPOBaHHBIM U IIOANUCAHHBIM cOIIacHO yciaoBuaM Cornamenus. Pakr
BO3HUKHOBEHHS H(WIH) peamu3anun mpaB u obsgsarensctB CrpaxoBmuka u(unmm) Kmenrta 1o
3NIEKTPOHHBIM JOKYMEHTaM, C(GOpPMHPOBAaHHBIM H IIOANUCAHHBIM cOTJacHO ycnoBusM CornameHus
JIOIIOJTHUTEIFHO MOYKET ITOATBEPXKAATECS CIEAYIOIUMHU JeHCTBUSIMH (B 3aBUCHMOCTH OT BHA CTPaXOBOMH
OIlepalfH U YCIIOBHI, OIIpEIEICHHBIX JOTOBOPOM CTPaXxOBaHUA):

3.13.1 HampaBileHHE Ha ajpec 3JEKTPOHHOH mouTHl KUiIMeHTa 3NIEKTpPOHHOIO IOKYMEHTa
(moroBopa cTpaxoBaHU4 (1IONKCA), JOMOIHATEIHFHOTO COTMIAMEHNS K 3aKIFOYEHHOMY OTOBOPY
CTpaxoBaHMs, 0GUIMATILHOIO YBeAOoMIeHH CTpaxOBIIUKa U T.I1.), HOANHCAHHOIO YCHIICHHOR
KBaTHPHUIHPOBAHHOM MOAMUCEHIO YIIOIHOMOUEHHOrO JHna O6ImecTBa, Coep K alero yCiIoBUsI
B COOTBETCTBHH C 3aripocoM Kimenra;

3.13.2. mocpencTeoM pazMemeEHs CTpaxoBIIUKOM IOANKUCAHHOTO 31E€KTPOHHOTO JOKYMEHTa
Ha HHAUBHAYAJIILHOM pecypce B cHCTeMe «JIMUHBIM KaOMHET» ¢ BO3MOXKHOCTHIO €T0 IIeYaTy;
3.13:3 ocymecTBIEHHE CTPaxXOBOM BEIUIATHI HWJIM HWHOM BBILIATHL, NPEAYCMOTPEHHOH
JIOTOBOPOM CTPaxOBaHUS;

3.13.4. copepmerne CtpaxoBimukoM u(umm) KimeHToM, COOTBETCTBEHHO, AEUCTBUM (B T.4. B
nopsiake cratei 160 I'paxxpanckoro xogexca P®), cBugerenseTByomux o paxre peaausanun
npaB u(uam) 00sA3aTeNBCTB, IPEAYCMOTPEHHBIX YCIOBHAMH CHENKH, 3aKJIIOUYCHHOH B BHIE
3NEKTPOHHOTO JOKYMEHTA,;

3.13.5. BO3HHMKHOBEHHE (IIpeKpaleHHe) OOCTOSTENHCTB, HACTYIUICHHEM (TIpeKpallleHHueM)
KOTOpBIX 00yCIJIOBIIEHO BO3HUKHOBEHME IIpaBy M(unu) obs3arenseTB y Ctopon CornauieHus
(cratest 157 I'paxxmanckoro kozxekca P®) mo ycnoBHAM, NpeAycMOTPEHHBIM JOTOBOPOM,
3aKIIFOYEHHOM B BHJIE SJIEKTPOHHOIO JOKYMEHTA.

Hezasucumo ot ykasansoro B mm. 3.13.1-3.13.5 Cornamenns, KineHT uMeeT npaso Ha NOJTy4eHUE
KOIIMK 3JICKTPOHHOIO JOKYMEHTa Ha OyMaxHoM Hocutene. [ peanu3anuu JaHHOro IpaBa KiueHT
yBegomisier OOmecTBO 1O YHaneHHBIM KaHajlaM OOCIY)XHBaHHS B IOpSAKE, NPeXyCMOTPEHHOM
HacroamuM CorjameHueM.

3.14. CropoHBI MpU3HAIOT, 4YTO CIOCOOBI M cpeAcTBa ofecreyeHus WHPOPMAITMOHHON
6€30MacHOCTH, HCIIONB3yEeMBIE IIPH OCYIIECTBICHUHN 00MeHa 3JIEKTPOHHBIMH JOKYMEHTAMH 110 CHCTEMaM,
IIPpeIyCMOTPEHHBIM B HacTosdmeM CoriameHWH, HOCTAaTOYHBI JJIS 3alUTH OT HECAHKIHOHHPOBAHHOIO
JOCTyNa K MEPCOHATBHBIM JaHHBIM KilmeHTa B 5THX cHcTeMax, a TakKe IMOXTBEPXKICHUS aBTOPCTBA U
NIOJIMHHOCTH 3JIEKTPOHHBIX JTOKYMEHTOB.

3.15. Kiment o6s3a8 obecmeuuths Oe3omacHoe, HCKIIOYAIONES HECAaHKIIMOHHPOBAHHOE
HCNONB30BaHUE, XpaHeHHe CpencTB AOCTyna, IpeaycMOTpeHHble HactosmuM CornameHueM, He
nepeasate CpelicTBa JocTyna TpeThbuM nunaM. B ciaydae yrpatsl CpencTB OCTYIIA, a TaKKe B cliydae
BO3HUKHOBEHUS pDHCKa HE3aKOHHOTO Hcroib3oBaHuf Cpeacte nmocryna KimeRT 00s3aH HeMEICHHO
yBeromuts 06 3ToM OOmecTtBo dYepe3 HOOCTYHHEIE KaHamel CBa3H (odpumc OOmecTBa, OQHCH
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npencrasureneit O6mecTsa). ITocite moydeHus BHIIEYKa3aHHOTO YBEIOMIIEHN, B IEIIX O€30IacHOCTH,
O611ecTBO GIOKMPYET BO3MOKHOCTH COBEPUICHH KIIMEHTOM ONeparuil B cucreMe «JIMIHbIi kaGuHEeT>.

3.16. OOmecTBO HMMeeT IpaBO 3ampammBars y KIIHeHTa XONMOJMHHUTENbHYI0 HHGOpDMAUHIO H
JIOKYMEHTEI, HeOOXOMiMBIe JUIs BEITOJMHeHUs Tpebopanmit @enepansHoro 3akoHa ot 07.08.2001 Ne 115-
O3 «O mpoTHBOAEHCTBHM Jieraiu3anuil (OTMBIBAHHMIO) JOXOJOB, IOIYYEHHBIX NPECTYNHBEIM IYTEM, H
(bHHAHCHPOBAHUIO TEPPOpPH3Ma» H HE NPOBOAUTH CTPAXOBYIO ONEpalMIio OO0 MOMEHTa IONIyYCHHS
TpeOyeMbIX JOKyMEHTOB (MH(pOpManum).

OOGImecTBO HMeeT IpaBo 3anpamuBarh y KilHeHTa JOKyMEHTH! H/AIH HHGOpMAIHio, HE00X0IMMYIO
IUI1 OCYIIECTBJICHHS BAJIIOTHOTO KOHTPOJIS B COOTBETCTBHHM C 3aKOHOIATENbCTBOM Poccuiickoit
Oepeparun.  KnueHT o6s3aH mpepocTaBisaTh OOINECTBY Kak areHTy BAaMIOTHOTO KOHTPONA BCE
HeoOXOIMEBIEe JOKYMEHTHI B YCTaHOBIIEHHEIE 3aKOHOAATeNBCTBOM Poccuiickoil Denepaliiy CpoKH.

4. IPABWIA U YCJIOBHUA HCIOJBb30BAHISI CHCTEMbI «JIMYHBINA KABUHET>»
(OCYHIECTBJIEHHUSI CTPAXOBBIX OIIEPAIIMMA YEPE3 CHCTEMY <«JIAYHBIN
KABHHET»)

4.1. JIns neneit npoBesieHNs CTPaXoOBBIX ONEpaluii B paMKaX OKa3aHH CTPaxOBBIX YCIYT, B T.4. IO
JIOTOBOpaM CTpaxOBaHHs depe3 Y AaleHHBIE KaHauwsl obciykuBanna Kimenty Ha OdunuansHoM caiite
O6mecTBa OTKpHIBae€TCS HHIUBHIYAILHBIH pecypc B CHCTEME HHIWBHIYAIBHOTO OO0CITyXUBaHUS
«JInamelii kKabUHET».

4.2. Cucrema «JInunelii kaOMHET KIMEHTa» - 3TO BO3MOXXHOCTH 3JIEKTPOHHOI'O B3aMMOJEHCTBUSA
(anekTpoHHOrO JOKyMeHTooOopoTa) Mexnay Kimenrom u O6mecTBoM B paMKax okasanmus OOmecTBoM
CTpaxOBBIX YCIYI, COBEpIIEHHS CTPaxOBHIX ONepallMii, HCIONMHEHUs mopydeHHH (3ampocoB) Kimenra,
JIUCTAaHIUOHHOro Joctyna KiMeHTa K JaHHBIM 110 3aKIFOYEHHBIM UM (B OTHOINEHHH HCI‘OM') ¢ ObmecTBOM
JIOTOBOpaM CTpaxOBaHMs; JOIOIHUTENFHBIM CEPBHUCaM, MPEAYCMOTPEHHBIM 3aKIIOY€HHBIMH JOTOBOpaMHU
CTpaXOBaHHs, IO IPOLECCY YPETYIHUPOBAaHHS OTHOIIEHHH II0 3asBICHHBIM COOBITHSM, HMEIOIIUM
IPHM3HAKH CTPAXOBOIO Cilydas, IO HHBIM IIEpPCOHAIBHBIM CepBUCaM, IpexocraBisieMbM OOmecTBOM
Kmuenry Ha  OdunuansHoM  caifte  O6mectBa depe3  NoGalbHYI0  MHGOPMAIHOHHO-
TEJIEKOMMYHHKAIIMOHHYIO ceTh «IHTepHET».

4.3. Cucrema «JIn4nbIi kabHHET» B OTHOIIEHHH KOHKpeTHOro KitneHnTa comep kUt HHGbOpMAIHIO 110
BCEM JOIOBOpaM CTpPaxOBaHHs, MO KOTOpeIM OH sBigercs CrpaxoBateneM (3acTpaxOBaHHBIM JIHIIOM,
Brirogonpro6perarenem).

4.4. OcHoBaHMEM JUIS IPEAOCTaBIEHHUsS YCIYT, NPOBEAEHMUS CTPAaXOBBIX ONIEPAlMi M IOIyYeHHS
rHopMaluu B cucteMe «JINJHBIH KaOHHET» IBJSETCS HHIABHAYATbHOE MoK oYeHre KilneHTa K JaHHOM
CHCTEME B MOPSIKE, OIpeieIeHHOM HacTosimuM CoralieHueM.

4.5. Hoctyn KimmenTa x HHGOPMAMOHHBIM YCIYTaM CHCTEMBI «JIMYHEI KaOHHET» OCYIIECTBIAETCS
(TIpH YCIIOBHH €r0 YCHEIHOM MIeHTHUKAIIUA U ayTeHTH(PHUKAIINH IIOCPECTBOM aBTopH3anuu Kinenra B
cucteMe «JIn4HBI KaOMHET»), KOTOPAs OCYIIECTBIAETCS IPH KaKAOM HOBOM BXOJE B cHCTeMY «JIMUHEIIH
KabHHET» IIpH INOMOINM BBeAeHHs KIMeHTOM CBOHMX JIOTHMHA, ITOCTOSHHOTO W BPEMEHHOrO IIapojei,
KoTopele KilMeHT MOXeT MONyduTh IpH peructpanud Ha O¢unuamsHoM caiite win MoGHIBHOM
npuioxeHnr ObmecTBa Ha CTpaHUIIE BX0JIa B CHCTeMY «JIMUHEIN KaOHHET», HITH

- C HCIOJBE30BaHHEM CHCTEMEBI YpaarneHHoro obciyxuBaHusa bank («COepbamk omiaitH»,
CBOJI-Be6 — WEB-Bepcust Cuctemsr «Coepbank OHNaiH»  T.11.), HIH;
- C MCIIOJIb30BAaHUEM €OUHOU cHCTEMBI HACHTU QKA U ayreHTrukanun (ECHA).

O6mecTBo OcTaBIAeT 3a cO0OM MpaBO HpPeNOCTaBIATE KIIMEHTY BO3MOXHOCTH HAlpaBJICHHS
IIOPYYEHHMH (3alIPOCOB) HA OCYIIECTBICHHE CTPaXOBHIX OIEpaldii B cHcTeMe «JIMYHBIM KaOHHET» II0
JOTOBOpaM CTPaxOBaHHSA TOJBKO IpPH YCIOBHH YCHEINHON HIACHTHQUKAIMM M ayTeHTH()HKAIIAH
O6mecTBoM KineHTa, B T.4. ¢ HCHONB30BaHHEM Y MaleHHOTO 06cyxuBanus bank («C6epbank oHmain»,

4B ciryuae, eciu Takoe mpaBo NpejocTasieHo KineHTy TpeGoBaHusAMH 3akoHa, COrVIamIeHHEM WM 3aKTIOYEHHBIM
JOTOBOPOM CTpaxOBaHMA.
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CBOJI-8e6 — WEB-Bepcus Cucremsr «C6epbank Onnaiti» U T.1.) KT €AUHOM CHCTEMBI HACHTUDMKALIUK
u ayrenTadukamun (ECHUA).

4.6. O6mectBo uHboOpMupyeT KimeHToB 0 Mepax Ge3omacHOCTH IpH paboTe HO Y NaleHHBIM
KaHamaM oOCIyXHBaHHd, puckax KimeHTa M BO3MOXHBIX HocineacTBusax mnd Kimenra B ciydae
HecoOIomeHHss HM Mep HMHGPOPMAUHOHHOM GE30acHOCTH, pEKOMEHIOBaHHEIX OOIIEeCTBOM.
Hndopmuposanne ocymectigercs Ha Oduimansaom caifte ObmectBa, n/um myteM otmpaBku CMC-
coolIeHn# Ha HoMep MOGHIBHOrO TenedoHa, apec SIEKTPOHHOH ITOYTH], YKa3aHHBIX B 3adB/ICHUH, H/HIIH
B cucteMe «JIngHbIit KabuHeT».

4.7. KnueHT 00s3yeTcs 03HAKOMHTHCA ¢ MepaMy 0€30IIaCHOCTH IIPH OCYIIECTBICHHH CTPaXOBBHIX
omepamuif ¥ (WIM) NPETOCTaBICHUH/TIONYYEHHUH OSJICKTPOHHBIX JOKYMEHTOB B COOTBETCTBHH C
IOJIOXKEeHUSIMH HacTosmero CorameHus.

4.8. O6mecTBo npenocrapisseT KIMEeHTy YCIyrH ¢ HCHONB30BaHAEM CHCTEMEI «JIMuHbIi KaObuneT»
[pY HAIMYUY TEXHUYECKOH BO3MOXKHOCTH.

4.9. IlpemocraBnenme KnmeHTy ycmyr B cucteMe «JInuHblf kaOMHET» OCYINECTBIIETCS B
COOTBETCTBHHM ¢ HacTosmuM CoraneHneM, a TAKXKE B COOTBETCTBHH C PYKOBOJICTBOM I10 HCIIOJIB30BAHHUIO
«JInuHorO KabuHeTa» («KaOHHET KIMeHTa»), pasMermaeMoM Ha OdunuansHoM caiite O6mecTBa U (MiM) B
cucreMme «JInuHBIi KaOHHET».

4.10. CoBepmieHue onpeaeeHHEIX CTPaXOBBIX Olepaliit B cucreMe «J/IMYHBINA KaOHHET KIMEHTa,
KaK [IPaBHIO, 0OyCIOBIHBaETCS HCIONb30BankeM KineHToM ogHOpa3oBoro napois B cucreMe «JIMYHbIH
xabuaeT» 3. OmHopazossle mapomu KimenT moxer momyduts B CMC-cooOIeHuH, OTIpaBIeHHOM Ha
HOMep MOOWIBHOrO TenedoHa, yka3aHHEIM UM B 3ajBICHHH, €CIH HHOH CNOCOO KOMMYHHKAITMM MEXIY
KmienToM n O61mecTBOM HE yKa3aH B JOrOBOPE CTpaxOBaHHs I HHOM corlaleHuu Mexay Kinuentom u
O6mectBoM. HeoOX0quMOCTh NOATBEPKACHUSA ONEPAMH OJHOPA30BBIM IIApOJIEM H THUI OJHOPA30BOTO
nmapoJis JUis MOXTBEPXKAEHHUS omnepalnuu onpeaenter OOIECTBO U JOBOAUT AAHHYIO MH(OpMaIuio a0
KimenTa mytrem otobpaxkenus nHpopManuu B cucteMe «JIM4YHbI KabHHEeT» IpH COBEPIICHIH KOHKPETHOM
CTpaxoBOif onepaluy.

4.11. KimeHT cornamaercs ¢ TeM, YTO B CHCTeME «JIHuHEIH KaOHHET» MOCTOSHHEIN B OJHOPa30BBIH
naponu MoryT sBiaThea kmouoM IIOIT Kimenra '®. DiexTpoHHBIE TOKYyMEHTHI, IOATBEPXKICHHEIE
NIOCTOSHHBIM H/MIM OIHOPA3OBBHIM IIApOJEM WM HHBIM KIIIOYOM IIPOCTOH IMOMNHMCH (IMOANHCAHHBIE
Kmnentom anamoroM CcoOCTBEHHOpYYHO# mmoamucHu), npusHarorcs OO6mectBoM u  Kimentom
PaBHO3HAaYHEIMH JTOKYMEHTaM Ha OymMaKHOM HocuTele u nopoxaarot st Ctopor Cornammenus npasa u
obs3atenscTBa coryiacHo 11.1.11 u m.4.14 CornameHust. YKa3aHHBIE SJIEKTPOHHBIE JOKYMEHTHI SBILTIOTCS
OCHOBaHHEM I IpoBeneHns OOImecTBOM CTPaXxOBBIX OIEPAIHii.

4.12. KnueHT caMOCTOATENBHO M 3a CBOHM cueT ofecneunBaeT MOAKIIOUYEHME CBOUX CPE/CTB
KOMMYHHMKaITHH K HHYOpMaHOHHO-KOMMYHUKAMOHHOM ceTH «MHTepHeT», OCTYII K 3Toi ceTH, a Takxke
obecrieyuBaeT 3alMUTy COOCTBEHHBIX CPEACTB KOMMYHHKAIMH OT HECAaHKIIMOHHPOBAHHOTO IOCTyNa H
BPEIOHOCHOI'O IPOrpaMMHOI0 00€CIIeYeHHUS.

4.13. O6mectBo u KnmeHt npusHaior, yro moOble 31E€KTPOHHEIE MOKYMEHTEHI, ITOJIMHCaHHEIC
ObmecTBoM (IOJHOMOYHBIM IIpeAcTaBuTeneM OOIecTBa) ycHIeHHOH KBann(bHIUPOBAaHHOM IOIIUCEIO,
CBSI3aHHEIE C OCYINECTBJIEHMEM CTPaxOBBIX YCIYT (CTPaXxOBBIX OIEpAIMii IO JOTOBOPY CTPaXOBAHHSA),
BKIIIOYasl YBEIOMIICHHS O pacTOpKEHHM JIOrOBOpa CTPaXOBaHHUsA, pasMelneHHbIe OOINecCTBOM B CHCTEME
«JInynpni xabuHer» Knuenrta mnm Hanpasiennsle O6mectBoM Kimenty mo ykaszamnomy KitmentoM

15 VkaszaHHBI B HacrosiieM IyHKTE CMOCO6 OCYINECTBIEHHA 3NEKTPOHHOrO B3aHUMOAEHCTBHA (JEKTPOHHOTO
JoxyMmeHToo6opoTa) Mexay Kimenrom n O6mectBoM B cucteMe «JIMdHbIA KaGUHET» HE SBIAETCA HCUYepHBIBaromyM. [Tpu
TEXHHYECKOH BO3MOXHOCTH CHCTeMBl «JIM4HBIH KaOGMHET KIMEHT» OCYINECTBICHHS 3JEKTPOHHOIO B3auMOAEHCTBUA
(37MEKTPOHHOTO AO0KyMeHT0060poTa) Mexay Kimenrom u OOmECTBOM MOXET OCYIIECTBIATHCA JIOOHM HHEIM YKa3aHHBIX B
Cornamenuu crioco6oM.

16 Yka3aHHBIi B HACTOALIEM ITyHKTE AHATOT cO6CTBEHHOPYYHOM noanucH KinenTa He ABIeTCA MCUepIbIBAIONINM, JUTA
Hesel OCYIECTRIICHH JICKTPOHHOIO B3aUMOJEHCTBUA (3IEKTPOHHOr0 10KyMeHTo060poTa) Mexny Kimentom u O6mectBoM
B cucreme «JImaneni kaburer». IIpnm TexHHYeCKOH BO3MOMXHOCTH CHCTEMBl «JIMYHBIA KaGWHET KIHeHT» KilMeHT MOXeT
HCIIONB30BaTh IMoOble mnpexycMoTpeHHble CornameHHeM aHalord coOCTBeHHOpY4HOM mnoamucu Kiwenta mia uenei
OCYIIECTBIICHUA 3JICKTPOHHOTO B3aNMOJICHCTBHA (NEKTPOHHOIO JIOKyMeHTo060poTa) Mexay KimerroM u O61mecTBoM.
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ajipecy 3JEKTPOHHOM IOYTHI, & PAaBHO SJIEKTPOHHBIE NOKYMEHTHI, NMOANHCAHHbIE KIIMEHTOM aHAoroM
COGCTBEHHOPYUHOM moimMcH cornacHo ycnopusM CornameHus W  HampasieHHbIE KimentoMm 1o
CIIENMANBHO YKA3aHHOMY Ik 3Toit nemu Ha OdunuansHoM caiite O6ImecTBa aapecy 3IEKTPOHHOM IIOYTHI
O6mecTBa (MM HHOMY afpecy 3JIeKTPOHHOM IMOYTHl, OYeBUAHO IpH3HaBaeMoMy OO6INECTBOM UL UEeH
yeenomienuss OOmectBa) mnpusHaroTcss CTOpOHAMHM paBHO3HAYHBIMH JOKYMEHTaM Ha OyMaXHOM
HOCHTEJIE, IOJ[IIMCAHHBIM COOCTBEHHOPYYHOM HOAMMCHIO BiIaJeiblla KIIoYa aHajaora cCo6CTBEHHOPYYHOH
OOAIMHMCH (BIaieNbla KIoda INPOCTOH MM YCHICHHOM IOANMCH), NOPOXKIAIOT IIA IOMIHCaHTa
IOpHIMYECKHE IIOCTE/ICTBUS B BHE YCTaHOBJICHHUs, H3MEHEHHS M IPEKPAaINeHus NpaB U 00sA3aHHOCTEH,
AHAJIOTMYHEIE JOKYMEHTY Ha OyMaXHOM HOCHTENE, ¥ MOTYT IPHUMEHATHCS B TIOOBIX IIPABOOTHOIICHUSAX B
COOTBETCTBHH C 3aKOHO1aTeNnbcTBOM Poccuiickoit denepanus, B T.49. CIyXKHTh JOKa3aTEIHCTBOM HATHYHS
COOTBETCTBYIOIMUX IpaB B obg3aHHOCTel Yy Ctopon Cornamenus s MOOBIX TPEThUX JHI (B T.4. B
KadecTBe OKA3aTeNbCTB B CyJe, a TAKOKe IPH PACCMOTPEHUH CIIOPOB B HOCYA€OHOM NOPSAAKE, AN IFOOBIX
rOCyapCTBEHHBIX H MYHUIIMIAIBLHBIX OPraHOB BIACTH).

4.14. Jlna otnpaBku KimeHTY 0HOPa30BBIX HapoJieif i HOATBEPKACHHUH 00 oNepalyix B CHCTEME
«JInynpIil KaOPHET» HCIOIB3yeTCss HOMEp MOGHIIBHOTO TenedoHa, yKa3aHHBIN B 3asdB/ICHIH, €CIIM HHOE HE
IPEeAYCMOTPEHO B JOTOBOPE CTPAXOBAaHHMS MM HHOM COIVIAIICHHH, 3aKIIOYeHHOM Mexnay KiumertoM m
OO1IEeCTBOM.

4.15. ObmecTBO 00s3yeTCS:

4.15.1. TlpuHuMmarth K HCHONHEHMIO mocTynuBinue oT KimeHra mopydeHHs (3ampochl) B BHAE
9NIEKTPOHHBIX JOKYMEHTOB, O(OPMIEHHBEIX B COOTBETCTBHH C 3aKOHOZATEIBCTBOM Poccuiickoi
®enepanuy, TpebOBaHUSIMH HOPMATUBHBIX JoKyMmeHTOB banka Poccum, macrosmero Cornamenus #
ZIOTOBOPOB CTpaxoOBaHMUs, 3aKIIIOYCHHEIX Mexay O6mectsoM 1 Kimmentom (B orHomenuu Kimienra).

4.15.2. He pasrnamars ¥ He niepeiaBaTh TPETHUM JHlaM uHpopManuio o KinuenTe u ero onepanusax
B cucteMe «JIuunpli xabuHeT», 332 HUCKIIOYEHUEM CIy4aeB, IPEAYCMOTPEHHBIX 3aKOHOJATENbCTBOM
Poccuiickoit eneparun 1 CornameHueM.

4.15.3. Ob6ecneynTs cOXpaHHOCTh HH(popMamuu o cTpaxoBbx omepanusx Kiuenta B cucreme
«JIn4HBIH KaOHHET KIMEHTa» B TEYEHHE CpOKa, YCTAaHOBIEHHOIO 3aKOHOAaTenbcTBOM Poccmiickoit
denepanuu.

4.15.4. B cimygae HEBO3MOXXHOCTH TIPENOCTaBJICHUS YCIYTI CHCTEMOM «JIMYHBIL KaOHHET» IIO
TEXHHUYECKHM MM HMHBEIM IpHYMHAM pa3MecTuTh Ha OdunuanbHoM cadite O6IecTBa MM B CHCTEME
«JInunbIii KabuHET» COOTBETCTBYIOMYIO HH(POpMAIIHIO.

4.16. O6mecTBO UMEET MPaBO:

4.16.1. IIpHOCTaHOBHTh HIHM OTPAHHYUTH IPENOCTaBIIEHHE KOHKPETHOM CTPaxOBO# oOllepaldd B
paMKax OKa3aHHSA CTpaxOBOH yCIyrH B cucTeMe «JImuHBIi KaOMHET» IpPH BBIBICHHH (PakToB H
IPU3HAKOB HapyIleHHs WHGOpPManuOHHOH 0e30acHOCTH, a Takke B CIydac ISTHKPaTHOTO
HEKOPPEKTHOI'O BBOJA ITOCTOSIHHOTO MapoIs.

4.16.2. YcraHaBnuBaTh JTHMHTHI Ha COBEpIIEHHE CTPaXOBLIX Olepauuit B cHCTeMe «JIMyHEIHM
KabHHET», €CllM B paMKaxX 3aK/IIOYSHHBIX IOTOBOPOB cTpaxoBaHUs M CorjalieHus IIpexycMOTpeHa
BO3MOXKHOCTh mnozayd KiueHTOM nopydeHHs (3ampoca) Ha COBEPIIEHHE CTPaxOBBIX OIEpaIlHif,
MEHSIOMUX JICHE)KHBIC IIOKA3aTed 00513aTeNbCTB CTOPOH (YBENNYHBAIOUINX WM YMEHBIIAIOIIUX pa3Mep
JeHeXHBIX 00s3aTenseTB CtopoH CornammeHus).

4.17. KnueHT 00s13yeTcs: .

4.17.1. XpaHuTh B HEJOCTYIIHOM IUIS TPETHHX JIHI MECTe W He IepefaBaTh JAPYTMM JIHIIAM CBOM
JIOTHH, IOCTOSHHEIH I1apOJIb H OJHOPA30BHIE MAPOJIH.

4.17.2. Tlpu KoOMIIpOMETallHHM HIM IIONO3PEHHM Ha KoMmmpomeranuro CpeicTB pocTyma —
He3aMeJTNTENIPHO CMEHUTE ITOCTOSHHBIN ITapoNb UK YBeOoMUTH OOIIecTBO A1 OJIOKUPOBKH IOCTYIIA K
cucreme «JIngnbi kabuner».

4.17.3. CaMOCTOSATENBHO OTCIEXKHBATh HHPOpMaNHIO Ha opHIHaIEHOM caiite CTpaxoBIMIUKA, B T.4.
B cHcTeMe «JIMUHBIH KaOUHET» OTHOCUTENHHO H3MEHEHHU# ycnoBuil HacTosmero CornammeHus.

4.18. KnueHT uMeeT npago:

16



4.18.1. Ilomy4ars uepe3 cucreMy «JImuHBIf KabWHET» CTPaxOBYIO YCIYIy, IMPEAyCMOTPEHHYIO
3aKIIOYEHHEIM JIOTOBOPOM CTpaxoBaHus U CorflalmeHneM ¢ yI€TOM TEXHHYECKOH BO3MOXKHOCTH CHCTEMBI
«JIM4HBIi KaOMHET KINEHT» €€ OCYIIECTBICH S (OKa3aHUA TAKOM YCIYTH B CHCTEME «JIMIHBIH KaOHHET»).

4.18.2. Mcrions30BaTh 0 CBOEMY YCMOTpPEHHIO TO0YI0 HHPOPMALHMIO 110 B3aUMOAEHCTBHIO MEXTY
O6mecTBoM ¥ KIIHEHTOM, pa3MEIIEHHYIO Ha HHIUBHU/YAIBHOM pecypce B cucteMe «JIM4HEIH KaOHHET».
KimeHT caMOCTOSTENBPHO HECET BCE PHCKH M NPHUHHMAeT Ha cebs moOble HETaTHBHBIE IOCIEICTBHA,
CBs3aHHBIE C pasriamenneM KimeHTOM IOGBIM TpPETPEM JHIOAM HHQOpMalMH M CBEICHHH,
pa3MemIeHHBIX B cucteMe «JIM4HbI KaOUHET».

4.18.3. B mo6oe BpeM IT0 CBOEMY KeJIaHHIO pacTOPrHyTh HacTosmee CormnameHne.

5. OTBETCTBEHHOCTD CTOPOH

5.1. CTOpOHEI HECYT OTBETCTBEHHOCTb 3a HaJUIeXallee HCIIONHEHHE CBOMX 00g3aHHOCTEH B
COOTBETCTBHH C 3aKOHOIATeNbCTBOM Poccmiickoit @enepanuu u ycnoBusaMu Hactosmero CorjameHusl.

5.2. O6mecTBO HEe HECET OTBETCTBEHHOCTH 3a cO0oM B pabore HHGOpMAIHOHHO-KOMMYHHKAIIMOHHOK
cetn «VIHTepHET» W/HMmH ero pecypcoB u(uam) pecypcoB OmepaTropoB HHGOpPMAIMOHHEIX CHCTEM (32
HEBO3MOXXHOCTb HUCIIOJIb30BaHuA KitmeHnToM Y IaleHHBIX KaHAJIOB 0OCIIy)XABaHHUA (B T.4. 3a IOObIe CO0OH B
paboTe, nepephiBbl B IPENOCTAaBICHHH JOCTYIA K Y IaJeHHBIM KaHainaM o6ciyxuBaHusg), OnepaTropamMu
“HGOPMAIIMOHHBIX CHCTEM KOTOpPHIX He sBiiercsd CTpaxoBIUMK), ceTeil CBA3H, BO3ZHHUKIONE IO HE
3apucsiquM oT OOInecTBa NpHYHHAM M IIOBJEKIIHE 3a CO0OM HECBOEBPEMEHHOE IIONyYeHHE MU
Henonydyenue KiimenToM He00X0IMMOro 31eKTPOHHOr0 JOKyMeHTa (MHGOpMAaIK) HIM HEBO3MOXKHOCTD Y
KinenTa 3akmounTs cAenKy (IOAIUcaTh 3IEKTPOHHBIN JOKYMEHT) B Y JalleHHOM KaHaie o0CIyKUBaHUA.
O6mecTBo 0CBOOOXKIAETCS OT HMMYIIECTBEHHOH OTBETCTBEHHOCTH B CIIydyae TEeXHHYECKHX COOeB
(oTKMIOYEHNE/MIOBPEXKACHUE 3IEKTPONMTAaHUS H ceTed cBsa3d, cOoil mporpaMMHOro obecneueHus
IPOLIECCHHIOBOTO IeHTpa M 0a3el maHHBIX OOmecTBa, IporpaMMHoro obtecnedeHus OlepaTopoB
HHGOPMAMOHHEIX CHCTEM), @ TAKOKE B MHBEIX CHTYalHAX, HaXosImxcs BHe cdephl koHTpoia ObImecTBa,
MOBJIEKIINX 3a C000H HeBbINONMHEHHE 3anpocoB KimmeHTa, B T.4. HEBO3MOXHOCTE (OpPMUPOBAHHUS H(HIK)
nognucanus KIHEHTOM SJEKTPOHHBIX IOKYMEHTOB, 3aKJIIOYEHHS CJIEIOK B BHJIE 3JEKTPOHHBIX
JOKYMEHTOB B JIIO60M U3 Y JaJICHHBIX KaHAJIOB 00CITYKHBAHMUS.

5.2.1. ObmecTBO HMEET NTPABO HE HCIONHATH NopydeHue (3anpoc) Kinenra B ciydae: oOHapyKeHHS
omuOKy, JoNMymeHHOX KIMEeHTOM INpH YKa3aHHH B 3JIEKTPOHHOM JOKYMEHTE 00sA3aTeNbHBIX A
OCYIIECTBJICHUS. CTPaxOBOH oOllepalluM CBeleHui (uHGopMalnuu), a paBHO, HE YyKa3aHHE CBEIECHHI
(urdopmarnu) 6e3 koTopeix O6IIECTBO HE HMEET BOZMOXKHOCTH HAUIEKAIIAM 00pa3oM HCIIOIHHTE CBOH
o0s3aTenbcTBA  (HAIpHMED, IUIATEXKHBIX DPEKBH3UTOB); HE IPEAOCTABICHHS HWIH TpPEeHOCTaBIeHHS
KimeHTOM HEHONHOro KOMIUIEKTa AOKYMEHTOB H(WIHM) JOKYMEHTOB B HeHamlexamed ¢opme 7,
HeoOxomuMeIx OOIECTBY, a TakXKe B CIydae IMPOTHBOPEYHSA CTPaXOBOH OllepaliiH 3aKOHONATENILCTBY
Poccuiickoit ®enepanun M ycIoBHAM TOrOBOpa CTpaxOBaHH.

5.3. OOmecTBO HE HECET OTBETCTBEHHOCTH B Clydae, ecii HHGpOpMalHs O KOHTPOJIBHOM
napopmanuu KnneHTa, JIoruHe, mapoiaX CHCTEMBI «JIMYHBIN KaOMHET» WM MPOBEAEHHBIX KimeHTOM
OINlepalMaX CTAHET M3BECTHOM HHEBIM JIMIIaM B pe3yJbTaTe IepexBaTa HHPOpPMalMH B KaHAIaX CBA3H BO
BpEMs HX HCIOJB30BAHHUS.

5.4. OO6mecTBO HE HECET OTBETCTBEHHOCTH B Cilyyae, eclnd HHGOpMANUd O KOHTPOJIBLHOM
ua¢opmanun KimeHTa, TorHHe, Mapoisix cucTeMsl «JIMdYHEIf KaOHuHET», KIIIOYe SIEKTPOHHOM (IIpOCTOiA)
HOJAIKCH HWIH NpOBeNcHHBIX KIHMEHTOM onepamusax cTaHeT W3BECTHOM HMHBIM JIHIAM B PE3yJBTATe
HEXOOPOCOBECTHOTO BBITOJMHEHHSA KIIMEHTOM YCIOBHH HMX XpaHEHHMS W(WIH) HCIONB30BAHUA H (MJIH)
npexocTapicHus KIHeHTOM TakMX JaHHBIX (B T.4. IPEJOCTABICHHS NOCTYIA) JTIOOBIM TPETHHM JIHIIAM.
Knuenr o613an cobmonate KOHQHAEHIHATEHOCTE IOMMEHOBAHHEIX B HACTOAINEM IIYHKTE CBEICHHH H
HEeCeT BCE PHCKH, CBA3AHHBIE C HApYIIEHUEM AaHHBIX ycoBHH. OOIECTBO He HECET OTBETCTBEHHOCTH 3a
omubku Kimenrta, momymennbie KineHToM B mpouecce cosfgands KnueHTOM H(MIH) IIOMIMCAHHS

17 Hagnexamnas ¢popMa JOKYMEHTOB ONpe/ieNseTcs B 3aKI0UeHHOM ¢ OBIMECTBOM J0roBOpe CTPAXOBAHM.
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KiIMeHTOM 5IIEKTPOHHBIX NOKYMEHTOB aHAIOroM coOcTBeHHOpyuHoH moxmucu Kimenra, a Takxke 3a
HECaHKIMOHUPOBaHHOE Hcmob3oBanne Kimmesrom Kananos yzaineHHOro gocryma.

B citydae ecnu 6ymer ycTaHOBIIEHO, YTO JUIO 6e3 3aKOHHBIX OCHOBaHHMH, Hcmoib3oBano Kawman
YIOAIEHHOro OOCHY:KHBaHHS I IeNei OSIeKTPOHHOro B3auMmopmeicTBHia ¢ OO6mecTBOM, € LEIBIO
IIOJIy9eHHs CTPaxOBOM YCIYI'H, HalpaBJIEHHS NOPYdYEHUH(3aIpOCOB), TO MOANUCAHHEIE TaKMM JIMIIOM B
VYihaneHHOM KaHalle SJIEKTPOHHBIE JOKYMEHTHI Ipu3HaioTcs CTOpoHaMH B KadeCTBE HEKOPPEKTHBIX
ANEKTPOHHBIX TOKyMEHTOB (11.2.23 Cornanienus).

5.5. O0mecTBO HE HECET OTBETCTBEHHOCTH 33 HEUCIIOIHEHHE MM HEHa UIeXKalllee HCIIOHEHHE CBOMX
o6s3aTenseTB 10 COrnameHuIo B CiIyyae, €ClId UCIIOIHEHUE TaKuX 0043aTe/IECTB CTAHOBUTCS HEBO3MOXKHO
WM 3aTPyJHEHO, WM 3aJep)KMBacTCs BBHIY BO3HHKHOBEHHS (hOpC-MaKOPHBIX OOCTOSATENBCTB, HUTO
BKIIOuUaeT 0e3 orpaHu4eHHu IPHHATHE, OIYOIMKOBAaHUE HIIM U3MEHEHHE B TOJIKOBAHUHU UM PUMEHEHHH
KaKUX-THO0 3aKOHONATENHHHIX M HOPMATHBHBEIX aKTOB, PEIICHUH U T.II. TOCYJAapCTBEHHBIMH WIIH
MYHUIUNAIGHEIME opraHaMu Poccuiickoit Penepanuu, bankom Poccum, B pe3ynpraTte KOTOPBIX
dcrionHeHne OOIecTBOM CBOMX 00SM3aTENBCTB CTAHOBHTCA HEBO3MOXHBIM, HE3aKOHHBIM MM
HEIIPaBOMEPHBIM, a Takxke caboTax, ITOXKaphl, HABOJHEHUS, B3PbIBEI, CTUXUHHBIE OeICTBH, IPaXTaHCKUE
BOIHEHHUS, 3a0aCTOBKM M JIOOBIe BBICTYINIEHHS pabOTHHKOB, BOCCTAaHHS, O€CHOpSIOKM, BOHHBI HIIH
JIEHCTBHA IPaBUTENLCTB WIH JIOOBIE Opyrue 00CTOATENbCTRBA, HAXOAAMMUECS BHE Pa3yMHOTO KOHTPOIA
O6mecrBa («O6CTOATENHCTBA HEIPEOIOTUMOM CHIIBI»).

O6mecTBO BIpaBe B OZHOCTOPOHHEM HE CyneOHOM IIOpsiKe B Jr000H MOMEHT IeHCTBHS
Cornamenus nmprocTaHoBHTE ucnonHenue Cornamennd. O ¢axTe, IpHIMHAX, CPOKAX IPHOCTAHOBICHUA
ucnonmaeHns Cornmamenus CrpaxoBuk wuHbopMupyer KiMeHTOB NOCpeACTBOM —pasMelleHUs
COOTBETCTBYIOLIETO yBEIOMIEHUS B cHcTeMe «JIMuHBIi KabuHeT» WMiIM Ha OQHIHATLHOM caifTe
Crpaxormyxa.

5.6. ObmecTBO HE HECET OTBETCTBEHHOCTH B CIy4asdX HEBLITOJIHEHHMs HIM HEHAIJIEKAINEro
BeIMoNHeHU KimmenToM ycnoBnit HacTosmero CornameHus.

5.7. OrtserctBeHHocTs OOmectBa mepen KIIMEHTOM  OrpaHHuYMBAaETCS JOKYMEHTAIBHO
HNOATBEPKACHHBIM pealbHBIM YIIepOOoM, BO3HHKITMM y KiMeHTa B pe3ynpTaTe HelIpaBOMEPHBIX JeHCTBUHA
uy 6e3zericteus O6mecTBa, AeHCTBYIOMEro NpeIHaMepeHHO W ¢ rpy6oit HeocTopoxHOCTEI0. Hu mpu
Kakux obcTosTenscTBax OOMIECTBO He HeCeT OTBETCTBEHHOCTH mepex KimeHTOM 3a Kakue-mu6o
KOCBEHHEIE, MOGOYHbIE NN CiIy4JaitHbIe YOBITKH WM yIeps (B TOM YHCIIE VIIYIIEHHYIO BBITOAY), AaXe B
Cly4ae, €CIIM OH OBLI YBEZOMIIEH O BO3MOXXHOCTH BO3HHKHOBEHHUS TAKMX YORITKOB HIH yinep6a.

5.8. KilneHT HeceT OTBETCTBEHHOCTD 3a BCE CTPaXOBBIE ONEPAIMH, IPOBOJUMEIE B COOTBETCTBHH €
HacToamuM CornalleHHeM C HCIOONB30BAHMEM aKTYaJIbHBIX CpPEICTB €ro MACHTHOHKAIHWH M
ayTeHTH(UKaIUY.

6. I3MEHEHUE UH®OPMAIINH, 3AITUCH OBIIIEHUSA

6.1. Knuent obasyerca uHopmupoBars OOImecTBo 00 H3MEHEHHMH NAaHHEIX, HEOGXOIMMBIX JUIA
HCIONHEHMs HacTosmero Cornamenus, B T€YEHHE IATH pabOvHX JHEH C JaThHl MX H3MEHEHHS, a TaKkxKe
npenoctasuTh B O6mecTBo JOKYMEHTHI (BKITIOYAsI IPEAOCTABICHHE depe3 CUCTEMY «JIMUHEI KIHEHTaY),
HOATBEPXKIAIOITHE M3MEHEHHE (paMUIINK, HMEHHM, OTYECTBA U MACHOPTHBIX JaHHKIX. ITopsanok 0OHOBICHHS
uHbopmanun o Kimente ycranasmubaercs CTpaxoBIIMKOM.

7. MIPOYME YCJIOBUS

7.1._KjueHT HacTOSImMM YBeHOMJIEH, YTO s leledl BO3MOXKHOCTH HchojgHeHus KIHWeHTOM H
CTpaxoBmuKoM Hactosmero CornamteHus: A8 BO3MOXXKHOCTH OCYINECTBIIEHHS Mexny KIIHeHTOM u
OOmecTBOM _ 3NIEKTPOHHOIO _ B3aUMONEHCTBUS, MaeHTHGUKauuH ©  ayTeHTHOuxanmu  KiHeHnrta
OneparopamMu uHGOOPMAIIMOHHEIX CHCTEM B YJIaJeHHBIX KaHalaX oOcayxuBanusa, Oneparopsl
HHGOPMANMOHHBIX CHCTEM IOAVYAT JOCTYNI K CBeleHHSM (MHGbOpMAanmu), VKaseBaeMbiM KimenToM

H(HIIH) CIQaXOBgHKOM B JJIEKTPOHHBIX TOKYMCHTAX, QOQMI/IQ!GMLIX (Co3naBaeMBIX, NOANIHUCEHIBAEMEIX) B

YaneHHBIX KaHanax oOCIyXXHBAaHHUS B Ipoliecce MEKTPOHHOIO B3aMMOJAeHCTBHS Mexny KimneHToM H

OGECCTBOM. K YKa3aHHBIM CBCACHHUAM OTHOCATCA. CBCACHH, COCTABIISAIOIINE TaﬁHy CTpaxoBaHHd (KakK

OHa ollpeziesieHa B cTarke 946 'paXk1aHCKOro KOJIEKCa); CBE AU COCTaBJIIIONIHE BPauyeOHYIO TAHY (KaK
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oHa onpeneiaeHa B ®eneparpHoM 3akoHe oT 21.11.2011 N 323-®3 "O6 ocHOBax OXpaHBI 3J0DOBBA
rpaxnad B Poccuiickoit  ®epeparmmu'); cBefeHHs, SBIAIOLIMECS IEPCOHATBHEIM JaHHBM (B_T.4.
crenmanbHas KareropHs NepCoHalbHbIX TaHHbIX) KiinenTa (kak oHH onpefeneHsl B DeneparbHOM 3aKOHE
ot 27.07.2006 N 152-®3 "O nepcoHANLHBIX JaHHBIX"); KIIFOYH 3NCKTPOHHOM MOANHCH (B TOM YHCIE KIIIOYH
IPOBEPKH 3IEeKTPOHHOM IOJIMCH) HHBIE NEPCOHANLHBIE JAHHBIE, IOJYyYEHHE KOTOPHIX OOYCIOBIEHO
TpeOORaHUSIMH 3aKOHOHaTeIhLCTBA Poccuiickoi Penepanyu (B T. 4. HODMATUBHBIMM IIPABOBEIMYU aKTaMHU B
chepe OpOTHBONEHCTBHA JIeraju3anuy (OTMEBIBAHHMIO) JIOXOJOB, HOJYUYEHHBIX NPECTYNHBIM NYTEM, H
(HHAHCHPOBAHHIO TEPPOPHU3MA).

3akmouenue HacTosgmero Corjamenus He sSBIgeTcs o0g3aTenbHBIM Juis KiaweHTa Jis neneu
MOJYYEHUS CTPaXOBO VCIYTH (3akimrouenus H(WIK) H3MEHEHN H(HITH) HCIIOTHEHH s H(MIN) NpeKpalieHus
JIOrOBOPA CTPaXOBaHHA).

3axmogenre Hactosuiero Cornamenus He o0g3bBaeT KIMEHTa NCIOIB30BaTh Y TAIEHHEIC KaHAIbI
oOcnyKuBaHUs Ul Lenell monydyeHWs CIPaxoBOM YCIVIM M _He orpaHuuyuBaeT npaBo Kimenra Ha
obpamenre B OOmecTBO ¢ IENBIO IONYYEHHS CTPaXOBOM VCIVIH (JUId lenel 3aKkmovYeHHs W(WIN)
HM3MEHEHHs] H(WIH) HCIIONHEHH H(MIM) IPEKpAICHUs JOr0BOpa CTPAXOBaHMs) HENOCPENCTBEHHO B 0(HC
B O01mecTBO WM HHBIMH IPEeAYCMOTPEHHBEIMA 3aKOHOIATEILCTBOM CIIOCO0aMH.

B cBs3u ¢ yka3saHHBIM BBIIIE H iK1 Uenedl ucnojHenus O6mectBoM HacTosmero CornameHus u
OCYIIECTBICHHS HAUICKAINEro 3JeKTPOHHOro B3amMmopeilicTeus Mmexnay Kimentom u OOmecTBoM ¢
HCIIOJIb30BaHHEM Y JJAIEHHBIX KaHAIIOB o0cyxuBanus, KienT, 3akmodas Hacrosinee Cornamenue 1acT
cormacie OO0 CK «C6epbank crpaxopanue xwm3Hu» (OI'PH:1037700051146, 121170, Poccus, r.
Mocksa, yn. Iloxmonnad, n.3, xopm.l) Ha o0paGoTKy (cOop, 3ammch, CHCTEMAaTH3aLHIO, HAKOIUICHHUE,
XpaHeHHe, yrouHeHHe (OOHOBJICHHME, M3MEHEHHE), WH3BI€YCHHE, WHCIONB30BaHHE, Iiepenady
(mpenoctaBieHre, JOCTYIL), OJIOKUpOBaHHUE, YOAICHHE, YHUYTOXKEHHE, COBEPIIAEMEIE C MCIONb30BaHHEM
CPEIICTB aBTOMAaTH3allMH CJICAYIOIINX MEPCOHaNbHBIX NaHHBIX KiMeHTa: NepcOHaIBHBIE JIaHHEIE,
yKa3zaHHBIE B 3agBleHHH, B T.4. @®amunnsa, M, OTuecTBo, cepus B HOMEp IIAaCOpTa, PEKBU3UTHI HHOTO
JOKYMEHTa, YAOCTOBEPSIOIIETO JHYHOCTh KIHMHTA; JaTa U MECTO pokAeHHs (C yKa3aHUEM CTpaHBbI);
BO3pAacT; IIOJI; CEMEHHOE IOJIOXKEHHUE; CTpaHa IpokuBaHus; rpaxknancrso; MHH, CHUJIC, namorosoe
PE3UIEHTCTBO, CBEACHHS O IpodecCHOHATBHOH 3aHATOCTH (B TOM 4Hcle cBereHHA o craryce HII,
BIAJICHUH OH3HECOM); agpec MeCTa >KUTENbCTBA/NpeOhBaHus/(PaKTUIeCKOro HpPOXKUBAHUA/TIOYTOBHIH
azpec; KOHTakTHas HHpopManusa (HoMep TenedoHa, aapec SJIEKTPOHHOH MOYTEHI); CBEICHHS O COCTOSHUU
3IOPOBbSI, TUCIAHCEPHOM ydueTe (HaOmoneHWH) u obpase XU3HH (B TOM HHCIE O HAJIWYMH OIACHBIX
YBIIEUCHHUH, 3aHATHM CIIOPTOM, O 3a00JeBaHUAX U OOpaIneHUIX 3a METUIIMHCKOH ITOMOIIBIO); CBENECHHS O
IIJIaHax BbIEXaTh 3a Ipejiensl Poccuiickoit Oeneparun; CBEACHUS O IIJIaHAX IOCETUTh MECTa BOOPYKEHHEIX
KOH(IIMKTOB; CBEAECHNS 0 HATMUNHI HHBAJIMTHOCTH 1 OCHOBaHHI €€ YCTaHOBJICHHS, HAJIMYAH HallpaBJIeHUI
Ha Meauko-CONHANBHYIO SKCIIEPTH3Y; CBEICHHS O HAXOXIEHHUM IION CJCICTBHEM, NPHUBICYCHUH K
YTOJIOBHOH OTBETCTBEHHOCTH; CBEJICHUS O HATMYNH HECUACTHBIX CIIy4aeB; CBEJICHHS O HAJIMYUY JOTOBOPOR
JMYHOTO CTPAaXOBaHMs M HX YCIOBHSX, a TaKKE CTPaXOBBIX CIydasX IO TaKHM JOrOBOpaM; CBEICHHA O
GHMHAHCOBOM MOJIOXXEHWH M HAIWYMH MKAUBEHUEB, 0aHKOBCKHE PEKBH3HTHI;, MEPCOHAIBHEIE NaHHEIE,
IOJydeHHE KOTOpBIX 00yciioBieHo Tpeboranusamu PenepansHoro 3akona ot 07.08.2001 N 115-®3 "O
[IPOTHBOJECHCTBUM JeTaIM3audyd (OTMBIBAHMIO) JOXOJOB, IIONYYCHHBIX IIPECTYNHBIM IIyTeM, H
buHAHCHPOBaHMIO TeppopH3Ma”.

3axmouas Hactosmee Cornamenue Kiment na€r cBoe coracue Ha 10, 4ro OO0 CK «Chepbank
crpaxoBanue xu3HA» (OI'PH: 1037700051146) (121170, Poccus, r. Mockga, yi. [loxnonnas, a.3, xopn.1)
BIIpaBe Mepenarh (IpeJoCTaBUTH AOCTYI) INEpCOHANbHBIE JNaHHble KnmeHTa M MOpydYHTh 0O0paboTKy
nepcoHanbHBIX JaHHbIX Kimenta ITAO Co6epbank IlyGmuunoe aximoHepHoe oOmectBo «COepOaHk
Poccun» (ITAO C6epbank) (ampec: Poccmitckas @eneparus, 117997, r. Mocksa, yin. Basuiosa, a.19) gus
HeseH naeaTuduKanmy ¥ ayreHTudukanuy Kimenra B Y aaneHHbIX KaHatax oOcayxuBanus, OnepaTropoM
koTopex sBisgercs IIAO C6epbank, u 06paboTka KOTOpHIX TpedyeTcs AN uenedl OCyIecTBICHHUS
Kimmentom anexrporHoro Bzammopeiictus ¢ O6mectBoMm: Pammmmsa, Mg, OrdyectBo, AaTa ¥ MecTo
POXIEHHUA, CEpU X HOMED lacnopTa (PEKBH3UTHI HHOT'O JOKYMEHTA, YAOCTOBEPSIOMIETO INYHOCTB).
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Komuenr, 3axmoygas Cornamenre, gaer coe coracue OO0 CK «CbepbaHk CTpaxoBaHHe XH3HH»
(OT'PH: 1037700051146) (121170, Poccus, r. Mocksa, yi. Iloknonsas, 1.3, Kopil.1) Ha IOIy4YeHHE OT
TTAO C6epbanx IIy6amunoe axumoHepHoe oOmectBo «Coepbank Poccum» (IJAO C6epbank) (ampec:
Poccuiickas ®enepanus, 117997, r. Mocksa, yin. BaBunosa, 1.19) Heo6X0auMOH TEXHHYECKOH M MHOM
uadopManuy, otHocsmeNcs K Kimenty (k neificTBHAM, ocyInecTBIIeMbIM KiIeHTOM B Y JaIEHHOM KaHaje
00CIIy)XMBaHHA U1 IIPOXOXICHHS HACHTHQUKAUWH H ayreHTHOHKauuu KiHenTa) WHBIE CBEIEHHS,
HOIYYEHHE KOTOPHIX OOYCIOBIEHO TpeOOBaHHSIMH 3aKOHOAATENsCTBAa Poccuiickoit @enepanuu (B T. 4.
HOPMATHBHBEIMH [IPABOBBHIMH aKTaMd B cepe MPOTUBONEHUCTBHUS JETATH3aNHH (OTMBIBAHHIO) JOXOJOB,
HOJyYeHHBIX HPECTYIHBIM IIyTeM, H (UHAHCHPOBAHUIO TEPPOPH3MA) B IIEJAX BO3MOKHOCTH HCIIOHEHUA
O6iectsoM Cornamenus U MOATBEPXKACHUA UAeHTAGUKAMY U ayTeHTHuKaun KimenTa B Y naneHHoM
KaHayle o0cTy)xuBaHusi, OneparopoM KOTOpPOro SBigercs baHk.

3axirouas Hactosmee Cornaumenne, KiMEeHT yBeIOMIIEH O TOM, YTO B Ciiydae oT3bBa KiHeHTOM
CBOEro coriiacus (B TOM 4YMCJIE B YacTH), ykaszaHHoro B HacrosmeM IyHkte, OOO CK «C6epbank
CTpaxOBaHHe JXH3HH», B CBSI3H C HEBO3MOXXHOCTBIO MCIONHEHHUS B oTHOmeHuH Kimenrta Cornamenus,
MPHOCTAHOBHUT HCIOJHEHHE Hacrosmero Corjamenus B oTHomeHnH KimeHTa 10 MOMEHTA MOTyYeHHS
OobmectBoM 0T KiHeHTa aHaJIOrH4YHOIO NMHCBMEHHOIO coriacusd. B ykasaHHOM ciaydae, OOmecTBO HE
Oyzer HeCTH OTBETCTBEHHOCTH 3a JIOOBIe HETaTHBHBIE IIOCIEACTBHUS, BosHMKmMe y KimeHrta (B T.4.
yOBITKH) BCIIEACTBHE HEBO3MOXXHOCTH HCIONHATE O6mectBoM Cornamenue B oTHommeHuH KimeHra,
OTO3BaBIIETO CBOE COTJIaCHE.

Cornacue Knuenta Ha 00pabGoTKy IepCOHaIBHBIX MAHHBIX AEHCTBYeT B TEYCHHE BCETO CPOKa
neiicTBUs HacTosmero CorameHus.

HacrosamumM, KitueHT yBeIOMIISETCS O TOM, YTO B COOTBETCTBUH C 11.2 ¢T.9 DenepanbHOro 3akoHa oT
27.07.2006 N 152-®3 "O nmepcoHaNbHBIX JaHHBIX" B ciiydae oT3bBa KitmeHTOM cornacus Ha o6paboTKy
MEPCOHANBHBIX JaHHBIX OOIIECTBO BIIpaBe MPOJODKATE 06paboTKy NepcOHANBHBIX AanHbIX KimenTa 6e3
€ro coTJIachs IpH HaJIMYUU OCHOBAaHUH, yKa3aHHBIX B MyHKTax 2 - 11 gactu 1 craTeu 6, yactu 2 cratbu 10
¥ gacTu 2 crathu 11 ykazanHoro denepanbHOro 3aKoHa.

7.2. CTopoHBI OOSA3YIOTCS YpEryJlHpOBaTh CIOPHl W INPETEH3WH, BO3HHKAIONIME B CBI3H C
ucnonneHueM CornameHus, NMyTeM IEPEroBOPOB HJIM B HHOM, NPEAYCMOTPEHHOM 3aKOHONATENbCTBE
TIOpSLAKE, €CITM TaKOM NOPSJIOK sABiseTcs 06s3aTensHeM A1 CTOpOoH.

7.3. HepeticTBuTensHOCTs yacTH CornameHus He BiIedYeT HeeHCTBUTEIBHOCTH IIPOYHX ee JacTeid,
€CIIH MOXHO IPEAIIONIOKUTE, YTO clenka 6ruia 651 coBepineHa u 0e3 BKIIIOYECHUS HeleHCTBUTENBHON ee
YacTH.

7.4. CtopoHsl 00s13aHb HHGOPMHUPOBATE JPYr Apyra O HEBO3MOXHOCTH OOMEHa JOKyMEHTaMH B
9JIEKTpOHHOH (opMe, NOIIMCAHHBIMU BJIEKTPOHHBIM aHAJIOTOM COOCTBEHHOPYYHOM ITOJITUCH, B
YaCTHOCTH: B CITydae TEXHHYECKOro ¢060s BHyTpeHHUX OnepaTopoB HHPOPMAIIMOHHBIX CHCTEM, B ClIydae
HECBOEBPEMEHHOr0 OOHOBJICHHS KIIIOYEH 3JIEKTPOHHOH MOANMKUCH U KBaTH(HIMPOBAHHBIX CEPTH(HKATOB,
a TaKKe B CIydJasx, KOraa IIPOH30IUIO0 HapyImeHue KOHHASHIHATEHOCTH KITI04a 3JIeKTPOHHOM ITOITHCH.

8. CPOK JEACTBHUS U PACTOPXXEHUE COTJIAINEHASA

8.1. Hactosmee Cornamenue nefictByeT 6e3 orpaHudeHus CpoxKa U PEryIHpyeTcs IOTOKSHHIMHA
3aKoHoJarensCcTBa PO.

8.2. KnueHt BmpaBe B 0060 MOMEHT B OJHOCTODOHHEM He CyHeOHOM MOpSIKE pacTOPrHYTh
Hacrogmee CornameHne (oTkaszaTbcd OT ucnonHeHus CornarieHus), YBEIOMHB O JaHHOM HaMEpEeHHH
O6mecTBo IyTeM NOJa4yd HNHCEMEHHOTO 3aiBIICHHS O pacTOpXEHHHM II0 (opMe, YCTaHOBIIEHHOMH
O6mecTBOM.

8.3. B cimyuae mosyueHus OOIIECTBOM 3asBIEHHS O pacTOp)keHMHM Hacrosmero CornammeHus,
ucnonaenne O6mecTBoM CornameHus npeKpamaercs.
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8.4. CTOpoHBI NpHU3HAIOT, YTO (aKT pacropxeHus Hactosmiero Cornamenus Mo JEoOoOMy
OCHOBAaHHIO, a PaBHO (aKT IpuocTaHoBlIeHUss CTpaxoBIIMKOM KcnonHeHus CorameHns, He TOBOPST O
npeKpalieHun mpas 1 obs3arenscTB CTpaxopmuka u KimeHTa 1o 10roBopam cTpaxoBaHus, 3aK/II0YCHHBIM
mexay ObmectBoM u Kinentowm (B oTHomenuu Kiuenra). B ykasaHHBIX ClTy4dasix, JOrOBOPbI CTPaXOBaHHs
IPOIOJDKAIOT JICHCTBOBaTh B COOTBETCTBHH C YCIIOBHAMHM, COIJIACOBAHHBIMH CTOPOHAMH IpPH HX
3aKJTIOYEHUH.

9. MPUJIOXKEHUS K COTJIAIIEHUIO

Hpn.rlmlcelme Nel. 3asBneHne Ha MOAKIIOYEHHE K CUCTEME SJICKTPOHHOT'O B3aHMOJICHCTBUS 10
yYAaJICHHBIM KaHaJlaM OGCIIy)KI/IBaHI/Iﬂ.

Hpnﬂomenne Ne2 3agBieHHe Ha OTKIIOYEHHE OT CUCTEMBI SJICKTPOHHOI'O B3aHMOJICHUCTBHS I10
YAQJICHHBIM KaHaJIaM 06CJIY)KI/IBaHI/I$[.

CornareHue moammucano

/i
0-MpaBHPBOIO YIIPaABJICHUHA
l CTPAaX0BaHHUE ) KU3HH»

CrpaxoBas KoMnanus
C6ep6am&

Vkaszauus Bam(a Poccum ot 12.09.2018 N 4902-V "O nepevyHe J0KyMEHTOB, COXPaHHOCTb KOTOPBIX JOJKHBI 00€CHEeYUTh
CTPaxOBILMKH, U TpeOOBaHUAX K @6ECIIEYEHHIO COXPAHHOCTH TaKUX JOKYMEHTOB'.
IMoanucaHt aeiicTByeT Ha ocHoBaHUM noBepeHHocTH Ne JIoB/170 ot «15» nexkabps 2022 r.

18 Cornawenus xpanutcs B O6LIECTBE B COOTBETCTBHE C TpeGOBaHUAMH ¢ IMyHKTa 2.1 ctatbu 6 3akoHa Poccuiickoii
Denepaunn ot 27 HoA6ps 1992 roga N 4015-1 "OO6 opranusaumu ctpaxoBoro aena B Poccuiickoit ®@enepanyu” u YkasaHus
Banka Poccun ot 12.09.2018 N 4902-V "O nepevHe JOKYMEHTOB, COXPaHHOCTb KOTOPBIX IOJDKHBI 00€CTIEYUTh CTPAaXOBIIUKH,
1 TpeOOBaHUAX K 00€CTIEYEHUIO COXPAHHOCTH TaKUX JOKYMEHTOB".
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IIpunoxenne Ne 1

K CorJiaieHHIo 0 NOpsiiKe B3aHMOAeHCTBHS ¢ KIHEHTAMHA
000 CK «Coep6ank cTpaxoBaHHe JKH3HA»

10 yAAJNeHHbIM KaHAJaM o0C/Ty>KHBAHAS

Incemennoe 3ASIBJJEHUE
HA MOJK/II0YEHHE K CHCTEMe 3JIEKTPOHHOIO B3aNMOoJeiicTBHA M0 YAAJeHHBIM KaHA/IaM
00c/Ty:KHBABUSA

CaeleHNs 0 KJINEHTE

Damuaus

Hma

OT4ectBO

Jara poxaenus . . T.

MecTo poskaeHns

E-mail

Homep +7 ( )
MOOHJIBLHOTO

Tenedona

JoKymenT, Haumenopanue:
YAOCTOBepstomMii Cepus HOMEDp

JHYHOCTDL Brinan (keM u koraa)

Kon moapasnenenus

56171

Hanmenosauue: ITacnopt HHOCTPAHHOTO rPaXAAHUHA

PexBU3UTEI:

Anpec

pervcrpaunn

Anpec
thaxTuueckoro
NPOXKUBAHUSA
(ecatn oTaMuaeTcs
oT aapeca
perucTpannn)

Koy nposepknu
3J1eKTPOHHOI
MOATIMCH
Knuenra

Hacroamum npoumy noaxmounts MeHs B kauectBe kineHta OO0 CK «CGepbaHk cTpaxoBaHHe
JKH3HU» K CUCTEME DIIEKTPOHHOTO B3aHMOJEHCTBHS 110 YAaIeHHBIM KaHaIaM 00CTyKHBaHHS.

B cootBetcTBUM co cTaTheit 428 'paskmaHckoro koxekca Poccuiickoit ®enepaniun nprcoeanuHIOCH K
JEHCTBYIOICH Ha 1aTy HAcTOSAIEro 3asBneHus pegakuuu CornameHus o Mopsake B3aHMOACHCTBHA C KIIMEHTaMH
000 CK «CoGepbaHk CTpaXOBaHHE >KH3HW» [0 YAaJIeHHBIM KaHaiaM oOciyxusaHus (nanee — CornalueHue),
HMeoLIero 06s3aTeNbHy0 CHITY.
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HacrosmuM IOATBEp)KOAl0, YTO BCE YyKa3aHHble B HACTOAIUEM 3asBJICHHM CBEIACHHS ABIIAIOTCA
NeHCTBUTENILHEIMYA, BEPHHIMH, AaKTYalbHBIMM HAa JarTy MOJANWCaHMsA HacTosmero 3assieHMs. IloaruceiBas
3agBlIeHHe, 1 00sa3y10ch O0ecIeunTh KOH(QUASHIHMATHHOCTh KII0Ya 3JEKTPOHHOM IIOAINHMCH, M IIOHMMAo, 4TO
CaMOCTOSTENEHO HECY BCE HEONArONpPHITHEIE MIOCIEACTBHS, CBI3aHHBIE C Nepeqade (MpeaoCcTaBlIeHHEM JOCTYIa)
TPETHHUM JIMLIAM CBOETO KJIIOYa IEKTPOHHOH MOIIHCH.

51 o3HakommiICA ¢ yeroBusiMu CorameHys, KOTOpble pa3MeleHbl Ha odHIMaTbHOM caiite CTpaxoBIIHKa 110
ClledyIomeMY ajpecy: W MOHMMaw TekcT gaHHoro CornameHus.
3axmouas (moAnMceBas) HacTosmee CornameHue s BIpaXkaio cBoe JOOPOBOJIIBHOE COTIacHe ¢ HUM M 003yI0Ch
BBITIOJTHATE BCE €r0 YCIOBHS HaJUIEKAIIUM 00pa3oM.

QR-kox ¢ anpecom pasmewmeHus COI'TIAIIEHMA O ITOPAJKE B3AVMOJIEVCTBWA C KINEHTAMHU
00O CK «CBEPBAHK CTPAXOBAHMUE JXU3HW» 110 YJAJIEHHBIM KAHAJIAM OBCJIVXUBAHMA Ha
caiite CtpaxoBinuka B ceTH «MHTepHeT»:

20__r.

(PHO, IToamice)
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IIpunoxenne Ne 2

K CornameHHIO 0 Mopsiike B3aHMOAEHCTBHSA ¢ KJIMEHTAMH
000 CK «Coepbank crpaxoBaHHE JKA3HH»

10 YAQJIEHHBIM KaHaIaM 06¢Ty:KABaHMs

Hucemennoe 3ASIBJIEHUE
HA OTK/IIOYCHHE 0T CHCTEMBbI JJICKTPOHHOI'O B3aﬂMOIleﬁCTBl/lﬂ 10 YJAJICHHBIM KaHa/IaM
o0cTy:KNBaHHAS
CBeleHHUS 0 KJIHEHTe
Qamunns
Hms
Ot4ecTBO
Hara poxaesus . . r.
MecTo poxaeunns
E-mail
Homep +7 ( )
MOOHJILHOTO
TenedoHa
JoxymeHT, Haumenosanue: Ilacniopt rpaxnanuna PO
YAOCTOBEPAIOLIH Cepus HOMeEp
it THYHOCTDL BrinaH (keM U Korjia)
Kon nogpasnenenns
Wnnu
Haumenoanue: Ilacnopt HHOCTPAHHOTO IpakIaHHHA
PexBu3uThI:
Appec
perucTpauux
Anpec
daxTHyeckoro
OPOXKMBAHMSA
(ecrn
oTJIHYaeTcs  OT
aapeca
perncTpanum)

HacToAamyM mpoiy OTKIIOYHTE MEHA OT CHUCTEMbl JIEKTPOHHOIO B3aUMOIEHCTBUA IO yNAJEHHBIM KaHaiaM
obcayxmpamms OO0 CK «COepbamx crTpaxoBanue »Ku3HH» M pactopraio COIJIAIUEHHUE O IIOPSAKE
B3AMMOJENACTBUS C KJIMEHTAMH 000 CK «CBEPBAHK CTPAXOBAHME JXA3HHU» 110 YIAJEHHBIM
KAHAJIAM OBCJIYXHWBAHHMA. C nocielcTBHSMH PpacTOpiKeHHSl yKazaHHoro CorjalleHusi s O3HAKOMJIEH H
MOHMMAIO MOCJIEACTBHS PacTOPKEHHS YKazaHHoro Cornamenust.

20 1.

(®HO, ITogmuce)
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